7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Hactoawmii  3akoH peryavpyetr OTHOLWIEHWA, BO3HUKalOWMe MexKay notpebutenamum u
W3rOTOBUTENAMM, UCMONHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNALENbLAMM  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpu nNpofaske TOBAPOB (BbINOJAHEHMM PaAbOT, OKaszaHUWU YCAayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexalero Kayecrsa
M 6e3onacHbIX A8 KWU3HW, 340POBbA, MMYLLECTBA NOTPEOUTENEN N OKPYXKAlOLWLEN cpeabl, NnoaydyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, FoCyAapCTBEHHYIO M
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, UCNOAb3yeMble B HACTOALLEM 3aKOHE:

noTpebutenb - TrPakAaHWH, UWMEWMA HaMepeHue 3aKas3aTb WAn npuobpectn nmbo
3aKa3blBaloLWM, NPUOBpPETAOWMNI UAN UCMONb3IYIOWMIA TOBapbI (paboTbl, YCAYrn) UCKAKOYUTENLHO ANSA
JIMYHBIX, CEMEWNHbIX, LOMALIHUX U UHBIX HYXKA, He CBA3AHHbIX C OCYLLECTB/IeHUEM NpeanpPUHUMaTEIbCKOM
AeATeNbHOCTH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBOBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpegnpuHMMaTe b, NPON3BOAALLME TOBAPbI AN Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHM3auMsa HEe3aBUCMMO OT ee OPraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKkKe
MHAMBUAYANbHBIN NPeanpUHMMaTE b, BbINOHAOWME paboTbl UK OKasbiBatoLWMe ycayrm notpeburtenam
no BO3Me34HOMY AOroBOpY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoJasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
MHAMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebUTeNAM MO [OrOBOPY Kynau-
npoaaru;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HegocTaToK ToBapa (paboTbl, ycayrM) - HecooTBeTCcTBME ToBapa (paboTbl, ycayrn) wunm
06s3aTeNIbHbIM TPEOOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM MM MOPALKE, UAn
yCcnoBuAM forosopa (Npyv MX OTCYTCTBUM MWW  HEMOJIHOTE YCNOBMI OObIYHO NpeabABAfAeMbIM
TpeboBaHMAM), UK LeNam, A0 KOTOPbIX ToBap (paboTa, ycayra) Takoro poza 06bl4HO MCMOb3YEeTCA, UK
Lensam, O KOTOpbIX MpojaBel, (MCMOAHWUTENb) Obin NOCTaBAEH B WM3BECTHOCTb NoOTpebutenem npu
3aKNOYEHUM JOrOBOpPa, MaM 0bpasuy 1 (Man) onucaHuio Npu Npoaake ToBapa no obpasuy v (uaun) no
OnuncaHuio;

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

CYLLECTBEHHbI HEAOCTAaTOK ToBapa (paboTbl, yCAyru) - HeyCTpaHMMBbIN HeA4OCTAaTOK AN HEe4OCTaTOK,
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KOTOPbIM HE MOKET ObITb YyCTPaHEH 6e3 HecopasMepHbIX PAacXoA0B UK 3aTPaAT BPEMEHMW, UM BbIABAAETCA
HEOAHOKPATHO, UM NPOABASETCA BHOBb MOC/E €ro YyCTpaHeHus, Uan apyrve nogobHble HeaoCTaTKu;
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) ANa MKU3HM,
34,0p0BbSA, UMYLLLECTBA NOTPEBUTENS U OKpYXKatoLLen cpebl MPU 06bIYHbIX YCI0BUAX €r0 UCMNO/b30BaHUS,
XpaHeHWs, TPAHCNOPTUPOBKMU M YTUAM3AUMK, a TaKkKe 6e30MacHOCTb Npouecca BbiNosHeHWUs paboTbl
(okazaHus ycnyrum);

YMNO/HOMOYEHHanA  M3roToBuTesemM  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHas
OpraHv3aumMa MAW  YNOJHOMOYEHHbIN WHOMBUAYANbHbIN  NpeanpuHUMAaTEeNb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeneHHyl0 AeATe/NbHOCTb, WAW OpraHusauusa, co3gaHHas Ha TepputTopun
Poccuiickoli depepaumm umsrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAIOWME oOnpesesneHHble GYyHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosmTesem (NPoAaBLOM) M YNONHOMOYEHHbIE UM Ha NMPUHATME M yA0BAETBOpPEHWe TpeboBaHWUM
notpebuteneidr B OTHOWEHMM TOBApa HEHAANEKALWLEro KayectBa, AM60 UHAMBUAYANbHbIN
npegnpuHMMmaTeNib, 3aperMcTPUPOBaHHbIM Ha TeppuTopun Poccuiickon deaepaumu, BbINOJHAOLWLMIA
onpeaeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAaBLOM), B TOM 4ucne C
MHOCTPAHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), MU YNONHOMOYEHHbIA MM Ha MPUHATUE U
yaoBnetTsopeHue TpeboBaHU NoTpebuTenei B OTHOWEHMM TOBapa HEHAANEKALLLETO KaYecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GOpPMbl MK
WHAMBMAYANbHBIN MpeAnpUHUMATESNb, OCYLLECTBAAIOWME MMNOPT TOBapa 408 ero nocnegytoLen
peannsaunmn Ha TeppuTopumn Poccuiickoin epepaumu;

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

BNagenel, arperatopa WHbopmauum o Tosapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMa He3aBUCMMO OT OPraHW3aLMOHHO-MPaBoBOM  ¢opmMbl MO0  UHAMBMAYANbHbIN
npeanpuHMMaTelb, KOTOpble SBAAOTCA BAAAENbLAMMN NPOrpPaMMbl 1A 3/IEKTPOHHbIX BbIUNCAUTENbHBIX
MawmnH un  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiTa B MHPOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" M KOTopble MPeaocTaBAslOT NOTPebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMHOCTb OAHOBPEMEHHO O3HAaKOMMUTBLCA C MNPeasoKeHUEM
npogasua (MCNONHUTENA) O 3aK/OYEHUM AOroBopa Kynau-npodaku ToBapa (AoroBopa BO3mesgHOro
OKasaHuA YCAyr), 3akA4YuMTb C NpPoAaBLOM (MCMONHUTENEM) [AOroBOP KyM/AM-NpoAaxu (gorosop
BO3ME3HOro OKa3aHWA YCAyr), a TakXKe MNPOU3BEeCTM NpenBapuTesibHYl0 OMNaaTy YKasaHHOro ToBapa
(ycnyrm) nytem HanuuHbIX pacyeToB MB0 NepeBoAa AeHEXKHbIX CPeACTB BNafe blLy arperatopa B pamKax
npumeHsembix ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAllero
3aKkoHa 1 PegepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HaumoHanbHOM NAaTerKHOWM
cucteme”.

(ab3au, BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. PeaepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLUME MNONOKEHUA
CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTH 3awuTbl NpaB noTpeburenei

1. OTHoweHMA B ob6AacTn 3awnTbl NpaB notpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHLIMWM HOPMATMBHbIMM MPaABOBbLIMW aKkTamu Poccuiickolit
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He Bhpase MnopyyaTb ¢eaepasnbHbIM  OpraHam
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NCNONIHUTENIbHOWN BNACTH NPUHUMATb aKTbl, cogepKalwme HOpMbl O 3alnTe npas ﬂOTpe6VITe.ﬂel7l.

MNpaButenbctBo Poccuiickon deaepaumm BnpaBe M3gaBatb A4a notpebutensa u npoaasua
(n3rotosuTens, ncnonHuTens, YNONHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
WHAMBMAOYANbHOIO NpeanpuHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTtesibHble
NpW 3aKAOYEHUN U UCMONHEHMM NYyBMYHBIX AOroBOPOB (40rOBOPOB PO3HWYHOM KYMNM-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAbOT U 06 OKasaHUK ycayr).

(ab3aL, BBepeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepanbHblii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuniickon Peaepauumn

1. Echm mexayHapoaHbiM Aorosopom Poccuitickon depepaumm ycTaHOB/EHbI MHble MpaBuia o
3awWmMTe npas notpebuTenen, Yem Te, KOTOpble NPEAYCMOTPEHbl HAcTOAWMM 3aKOHOM, NPUMEHSIOTCS
npaBuaa MmeXxayHapoaHoro gorosopa.

2. PelweHWs MeXrocyJapcCTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWUM
MeXAyHapoaHblXx aoroBopoB Poccuiickon degepaumm B WX  WUCTONKOBAHWKM, MNPOTMBOPEYALLEM
KoHctutyumnmn Poccuiickont Pepepaunmn, He nognexart ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso noTpebuTteneii Ha npoceBeLweHne B 06a1acTu 3awWUTbl NpaB noTpebutenen

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3aLnUTbl NpaB noTpebuTtenen obecneynsaeTcs
NMOCPeACTBOM  BKJ/IOYEHUA COOTBETCTBYHOLWIMX TpeboBaHuii B deaepanbHble FocyaapCTBEHHbIE
obpa3oBaTesibHble CTaHOAPTbl M 0bpa3oBaTe/ibHbIe MPOrPamMMbl, a TaKXkKe MocpeacTBOM OpraHu3auum
cuctembl MHGOpPMaUMK NoTpebutenen ob nx npasax n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aLMTE 3TUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) obsasaH nepegatb notpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIM 06bIMHO NPeabABAAEMbIM TPE6OBAHMAM U MPUrOAHbLIN ANA Lenen, ANA KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga 06blMHO UCNob3yeTcA.

(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) NpU 3akatoveHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHUA PaboTbl, OKasaHWA yCayru),
npozasew, (MCNonHUTeNb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINONHWUTL PaboTy, OKasaTb ycayry),
NPUrogHbIi 4NA UCNONb30BaHNA B COOTBETCTBUM C STUMM LLeNAMMU.

4. MNMpw npoaake ToBapa no obpasuy v (Man) onucaHuio npoaasel, 06sa3aH nepeaaTb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMMK MNopsAgKke npesycMoTpeHbl obs3aTesnbHble
TpeboBaHusA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHWUTeNb) 06a3aH NepesaTb NOTPEbUTENO TOBAP
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(BbINONIHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIA STUM TPEOOBaHUAM.
(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHMA CPOKa CAyXb6bl, CpoKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTMMHOro CPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHayeHHbI AN AJUTENbHOrO MCMO/Ib30BaHWA, M3roTOBUTENb
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Nepuon, B TeYeHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) 06s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMKHOCTb MCMO/b30BaHUA ToBapa (paboThbl)
Mo Ha3Ha4YeHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTaTKN Ha OCHOBaHMM NYHKTa 6 CTaTby
19 u nyHKTa 6 cTaTbK 29 HacToALWEro 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAy»Kb6bl ToBapa (paboTbl)
ONUTENIbHOTO MO/Ib30BaHWA, B TOM 4MCle KOMMNEKTYIOWMX u3genuii (getanei, ysnos, arperatos),
KOTOpbIE MO UCTEYEHUN ONpeaeeHHOro Nepmuoaa MoryT NpeAcTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPe ero MMYLLECTBY U OKPYXKaloLwei cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCUNCNATLCA eAUHULAMU BPEMEHM, A TaKKe MHbIMU
eAMHULAMM U3MEPEHUa (KMAOMETPamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHuA, napdomepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XUMUU U UHble NOA0H6HbIe ToBapbl (paboTbl) U3rotoBuTENb (MCMONHUTENDL) 06A3aH YCTaHaBAMBaTb CPOK
rogHoCTM - nepuoa, MO WUCTEeYEeHUW KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM AnA
MCMO/Ib30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEUYEHUWU YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbINA A0AKEH BbITb YCTAHOBEH CPOK FOAHOCTMU, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNPaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYEHWE KOTOPOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WUHAMBUAYA/bHbINA
npegnpuHumatesnb, umnoptep obA3aHbl yA0BAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeIb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHUWN HELOCTATKOB TOBapa, O6HaPYKEHHbIX
MO UCTEYEHWUWN YCTAHOB/JIEHHOTO UM FapPaHTUIMHOTO CPOKa (JOMNOHUTEIbHOE 0653aTENbCTBO).
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopepaHue AOOMOAHWUTENbHOrO 06M3aTenbCTBAa  M3rOTOBUTENS, CPOK OEWCTBUA  TaKoro
ob6sa3aTenbCcTBa M MOPAAOK OCYLLIECTBAEHMA noTpebutenem npas no Takomy ob6sAsaTenbcTsy
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpognasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roTOBUTENIEM.
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|_||:)Oﬂ,aBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTaTKOB TOBapa, O6Hapy>KEHHbIX no
NncTtevyeHnn I'apaHTVIVIHOI'O CPOKa, YCTAHOB/1IEHHOIO N3roTtoBUTENEM (,CI,OI'IOI]HMTGJ'II:HOE 06ﬂ3aTel'IbCTBO).

CopepskaHue gononHUTeNbHOro 06A3aTeIbcTBa NPOAaBLLa, CPOK AeNCTBUA TaKoro 0bA3aTeNnbCTea U
nopAaoK ocyllecTBAeHNA noTpebuTenem npaB No Takomy 06M3aTenbCTBy onpenenarTcs A0roBOpoOM
Mexay notpebutenem u NpoaasLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapy»KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIO 0653aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MYyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CratbA 6. O65A3aHHOCTb M3rotoBUTENA obecneuynTb BO3IMOXKHOCTb PEMOHTA U TeXHUYECKoro
obcnyKusaHus ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOMKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble N PeEMOHTHblIE OpraHM3auun B HEO6XO,EI,MMbIX anAa pemMmoHTa U
TEXHUNYECKOTIO 06CI'Iy)KMBaHMFI obbeme u dCCOPTUMEHTE 3aNacCHbIX yacTen B TeYeHMe CpOKa nponssoacTBa
TOBapa W nocsie CHATUA ero Cc Nnpon3BoacTBa B Te4eHUeE CPOKa C/'IY)K6bI TOBapa, a NpuU OTCYTCTBUUN TAKOTO
CPOKa B Te4eHune gecATn et Co AHA nepeadn ToBapa I'IOTpEGMTen 0.

Cratba 7. Mpaso notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX €ro
MCMNO/Ib30BaHWUA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3AUMKM Bbln H6e3onaceH ANa KU3HW, 340POBbA
noTpebuTens, oKpyKaloLlein cpebl, a TakKe He NPUYMHAN Bpea umyllectsy notpebutens. TpeboBaHus,
KOoTopble A0J/IKHbl obecneuynBaTb 6e3onacHOCTb ToBapa (paboTbl, yciyrv) NS »KU3HU M 340POBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXKe MpefoTBpalleHne MPUUYMHEHUSA Bpeda WMYLLEeCTBy
notpebutens, AsnsoTcA 06A3aTe/IbHLIMU M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCnonHuTeNb) 0bA3aH obecneumBaTh 6e3onacHocTb ToBapa (paboTbl) B TeyeHMe
YCTaHOB/IEHHOrO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnun B cOOTBETCTBMM C NYHKTOM 1 cTaTbk 5 HacTosALLero 3aKkoHa U3roToBUTeb (MCNOMHUTEN) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpepn, NPUYMHEHHDbIN KMU3HU, 340POBbLI0 UM UMYLLLECTBY NOTPebUTENs BCleacTBUE HeobecneyeHun
6e3onacHoCcTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  WCNosb3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N YyTUAM3ALMM Heobxoanmo cobatogaTb cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuUTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TW MpaBuaa B COMPOBOAUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npogasel, (McnofHuTeNb)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yciyri) 3aKOHOM MM B YCTaHOB/IEHHOM MM MOPSAKE YCTaHOB/EHbI
obnsaTenbHble TpeboBaHUA, obecneunsatolme Mx 6e30MaCHOCTb ANA KU3HU, 340POBbA NoTpebutens,
OKpY*KatoLel cpegbl U NpesoTBPALLEHNE NPUYMHEHUA BpeLa MMYLLECTBY NoTpebuTensn, cooTBeTcTBME
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ToBapoB (paboT, ycnayr) ykasaHHbIM TpeboBaHMAM nNoANeXUT 06A3aTeNlbHOMY MOATBEPKAEHUIO B
nopagke, NnpeaycMOTPeHHOM 3aKOHOM U UHbIMU NPaBOBbIMW aKTaMMU.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMOAHEHWE paboTbl, OKasaHMe ycayrn), B TOM 4Yucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam  ycTaHoBAeHO, 4TO npu cobatoaeHnn notpebutenem yCTaHOBAEHHbIX MpPaBua
NCMNO/Ib30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (pPaboTbl) OH MPUUYMHAET UAN MOKET NPUYUHUTD
Bpea, *KMU3HW, 340POBbI0 U MMYLLECTBY NOTPEbUTENS, OKpYKaloLlel cpeae, U3roToButeb (MCNONHUTEND,
npoaasel) o6s3aH He3amea/IMTeNIbHO NPUOCTaHOBUTL €ro NPOU3BOACTBO (peannsaumnio) Ao ycTpaHeHus
NpUMYMH Bpeaa, a B HEOOXOAMMBIX CAydYanX MNPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHUTENL) 00653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npomssoacTea. [pu HEBbINOJHEHUU M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06533aHHOCTN YNOJHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHON BNAACTU NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (Mnn) oT noTpebutensa unm notpebutenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccuninickon depepaumu.

(8 pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMIO U3roToBUTEIEM (UCNONHUTENEM) B MOIHOM 06beme.

6. YTpatnna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHUTeNe, NPoOAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb BnpasBe noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U  [OOCTOBEpPHOM
nHpopmaummn 06 msrotoButene (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HArNALHOM U AOCTynHoi dopme
O0BOAMTCA A0 CBeAeHua noTpebuTtenei npu 3akAOYEHUM OOTOBOPOB KYNAU-MPOAasKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CNyKUBaHUSA
notpebuTtenei, Ha PycCKOM f3blKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO M3rOTOBUTENA (UCNOHUTENS,
npoAaBLa), Ha rocyAapCcTBEHHbIX A3blKax cybbekToB Poccuninickoint Peaepaumnn U poaHbixX A3biKax HAPOAOB
Poccuitckoin Pepepaumn.

3. YnonAHOMOY€EHHas opraHn3aLma Uan yNnoaHOMOYEHHbIV MHAUBUAYANbHbIN NpeanpUHUMaTENb No
TpeboBaHMIo NoTpebuTenn 06sa3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX MOHOMOUYUIA, BbITEKAOLLMX
M3 3aK/Il0YEHHOTO MMM AOFOBOPA C U3roTOBUTENEM (NPOAABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHuTene, NpoaaBLe, Blageble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHWTenb, npogasel) 06s3aH [0BECTM [0 CBegeHua noTpebutens
dMpMeHHOEe HauMeHOBaHWEe (HaMMeHOBaHWE) CBOEN OpraHM3aLMu, MEecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTEIb) Pa3MeLLLAeT YKa3aHHY MHGOPMALIMIO Ha BbiBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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M3rotoBuTenb (McnonHWUTeNb, Npoaasel) - WUHAMBUAYaAbHbIA NpeanpuUHUMaTENb - [A0NXKeH
npeaocTaBuTb MNoTpebuTento MHGOPMaALMIO O rOCyAapCTBEHHOW pernuctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTensb (Npoaasel) 06A3aH A0BECTU 40 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHNe
(HaumeHoBaHKWeE), MecTo HaxoXaeHua (agpec) U pekMm paboTbl YNOJHOMOYEHHOM OpraHM3auumM Uau
YNOJIHOMOYEHHOTO UHAUBUAYAAbHOIO NpeanpUHUMaTens.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTENb
B CAyyae obpalleHns noTpedbutens obA3aHbl AOBECTM A0 ero cBeAeHua MHbopmauuio o cebe u
nsrotosutene (npogasue) (bMpmeHHoe HaMMeHoBaHWE (HaMMeHOBAHME), MECTO HaxoXxaeHua (agpec),
peXuUm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHbBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, MmsA, OTYECTBO (ecnm umeeTcs), roCyAapCTBEHHbIW PErucTpauMoHHbIM HOMep 3amnucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro LA B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNONHOMOYEHHAA OpPraHU3aumMsa WM YNONHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpuHUMaTENb Brpase
JO0BECTU A0 cBedeHuA notpebuteneit nHpopmaumo o cebe nocpeacTBOM ee pasMeLLeEHMA HA CBOEM
caliTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHpopmaunio o6 nsrotosutesne
(npopasue) nocpeacTBOM pasMeLLEHNA HA CBOEM caiTe B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B WMHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTesne (NpoaasLe).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa 06s3aH 40BeCTU 40 CBeAeHua noTpebutenen nHbopmaumio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3annCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyAapCTBEHHbIA PErnmcTpaLnoHHbI HOMep 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro A1La B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKKe 06 MMEeWMXCa U3MEHEHUAX B yKaszaHHOW MHpopmauuun. Bnagenew arperatopa AoBOAMT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe U npoaasue (UCNONHUTENe) nocpeacTBOM ee
pa3melleHMA Ha CBOMUX caiTe 1 (MnKn) cTpaHule caitTa B UHGOPMaLIMOHHO-TENIEKOMMYHUKALIMOHHOM CeTu
"UnTepHeT". NHPopmaumio o npogasue (McnonHWUTene) Bnagenew, arperatopa BrpasBe AOBECTU A0
cBeZleHUa noTpebuTenei NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Mnn) cTpaHuue caiiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" ccbiIkK Ha calT npoaasua (McnonHuTensa)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

1.3. MNpopasel, (McnonHUTeNb) 06A3aH NpPeaOCTaBUTb BNALE/bLY arperatopa WU pPasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALUMOHHON ceTn "UHTepHeT" (npu ero Hannumm)
O0CTOBEpHY0 MHbopMaumio o cebe, yKasaHHyto B NyHKTe 1.2 HacToALel cTaTbu. B cnyyae, ecnm nmetorcs
M3MeHeHUA B TaKo MHbOpPMauuK, Nnpoaasel, (McnoaHUTeNb) 0653aH B TeYeHMe 04HOro paboyero aHA ¢
MOMEHTa BHECEHUS B Hee W3MeHeHWi coobwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHUAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "UHTepHeT" (npu ero
Hanuumu). Bnapgeneu arperatopa o6A3aH BHECTM 3TU M3MEHeHUs B MHbOpPMauMio O MpoJasue
(ucnonHutene) B TeyeHne opHoro paboyero AHA, €cNM  pasmelleHMe YKasaHHOW WHbopmMauuu
OCYLLECTB/ISIETCA Ha CaiTe BAajesbua arperatopa v (MaM) ero cTpaHuue cakta B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-d3)

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBuTENem (MCnosiHMTeNemM, NPOoAaBLOM),
NOANENKUT NIMLEH3UPOBAHUIO U (MAM) MCNOAHMTENb WMMEET rOCYAapCTBEHHYID aKKpeauTaumioo, A0
cBeAeHuA notpebutena AoNXKHa ObiTb AoBeAeHa MHPOpMaLMA O BuAe AeATeNbHOCTU W3roToBUTeNA
(ucnonHuTens, npogasua), HomMepe AULEH3UM U (MAM) HOMepe CBUAETENbCTBA O rOCyAapCTBEHHOM
aKKpeamTaLmMm, CPoKax AeNCTBUA YKa3aHHbIX TMLEH3NN U (MNK) CBUAETENbCTBA, a TaKkKe nHdopmauma o6
opraHe, Bbl4aBLIEM YKa3aHHble NNLEH3NIO U (MN) CBUAETENLCTBO.
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(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npesycmoTpeHHaa NyHKTammn 1 n 2 HacToAWEeN cTaTbM, AO/IKHa BbITb AoBeaeHa
00 cBejeHua noTpebuTeneil TaKkKe MNpPU OCYLLECTBAEHMM TOProsan, ObITOBOTO W WHbIX BUAO0B
0b6CcNyKMBaHUA NoTpebuTenell BO BpeMEHHbIX MOMELLEHUAX, Ha APMapPKaX, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProB/s, 6bITOBOE M MHbIe BUAbI 06CNYKMBAHUA NOTPEOUTENEN OCYLLLECTBAAOTCA BHE NOCTOSHHOMO
MEeCTa HaxoXAeHWA NpPoaaBLa (MCNonHUTeNs).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTENDb, NPOAaBeL,) 06Aa3aH CBOEBPEMEHHO NPeaoCcTaBAATL NoTpebutento
HeobXoAMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NpaBUAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl aoseseHMa MHGoOpmaLMM A0 noTpebuTens ycrtaHasamsatoTca lMpaButenscTBom Poccuinckoit
depgepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NopsAAKe A0MKHA COAEPHKATb:

HaMMeHOBaHME TEXHWYECKOrO pernamMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEeryiMpoBaHUMM WU CBUAETENbCTBYlOWee 06 06s3aTe/lbHOM
NnoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLLUEHUMU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM YMCae HaMMeHOBaHMEe MCMOJIb30BaHHbIX B npouecce
M3roTOB/AEHWNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM COAEepKaHWe YKasaHHbIX OPraHM3mMOB B TaKOM
KOMMOHEHTe CcOCTaBnseT bonee AeBATU AECATbIX MPOLEHTa), MULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPAHEHMA NPOAYKTOB NUTAHMA, O cnocobax N3roToBieHMA roToBbIX 61104, Bece
(0bbeme), aaTe U mecTe U3roTOBNEHUA U YNAKOBKM (pacdacoBKKM) NPOAYKTOB NMTaHMA, a TaKXKe CBeAeHUA
O NMPOTUBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuMAX. [epeyeHb ToBapoB (paboT,
ycnyr), nHbopmaums o KOTOPbIX AOJIKHa coAeprkaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMA Mpu
oTAenbHbIX 3abonesaHunAx, yTBepKaaeTca MpasuTtenbctBom Poccuiickoit Pegepaunu;
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LEeHY B pyb1ax 1 ycnoBua npuobpeteHnsa ToBapos (paboT, ycayr), B TOM Ymucae npu onaate TOBapos
(pabort, ycnyr) yepes onpeaeneHHoe Bpems Nnocae ux nepenadu (BbInoaHEHUA, OKasaHua) notpebutento,
MOJIHYIO CYMMY, NOAJSIEXKALLYLO BbliNaaTe NoTpebutenem, 1 rpaduk norawieHna sTo CyMmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosus apdeKkTMBHOro n 6esonacHoro Mcnoab3oBaHWUA ToBapoBs (paboT, ycayr);

MHbOopMaumio 06 sHepreTUYeckon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUM KOTOPbLIX TpeboBaHMe O
HaN4YMM TaKoW MHPOPMALMM ONpesesleHO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUM 3HEPreTUYecKkoi apPeKTUBHOCTY;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CJ'IY)K6bI NN CPOK rogHOCTKN TOBaApOB (pa60T), yCTaHOBHEHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaKXKe cBeAeHuA o HGO6XOLI,MMbIX AEﬁCTBMHX I'IOTpE6MTel'I‘r'I no Ncre4yeHnn ykasaHHbIX CPOKOB
M BO3MOKHbIX MOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEI‘;ICTBVII‘/JI, €C/1n TOBapbl (pa60TbI) no ncre4yeHnmn
YKa3aHHbIX CPOKOB NpeacrtaBnAOT ONaCHOCTb 414 XU3HU, 340p0BbA U MMYLLECTBA I'IOTpGGI/ITefIFi nnn
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CTaHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHUA NO Ha3HAYEHUIO,

agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaumeHOBaHMe) W3roToBuTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm MaM ynoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHOopMaumio 06 06s3aTeNlbHOM MNOATBEP)KAEHUM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAcToALLEro 3aKOHa;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NMHOPMaLMIO O NpaBuIax NPOAaXKM ToBapos (BbiNosHeHUA paboT, OKasaHuA yCayr);

YKasaHMe Ha KOHKpeTHoe ANuuo, KoTopoe byaeT BbINOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeET 3HaUYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucno/ib3oBaHue GoHorpamm Npu oKasaHUM passeKaTebHbIX YCAYT UCNONHUTENAMM
MY3bIKa/iIbHbIX NPOU3BEAEHUN.
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebieHUM MAM B HEM YCTPaHAACA
HeA0CTaToK (HegocTaTKK), NoTpebutento 4oNXHa bbiTb NpeaocTasaeHa MHGopmaLna 06 sTom.

3. MHdopmaumA, npedyCMOTPEHHAA MYHKTOM 2 HacToAWeM CTaTbW, OOBOAMTCA A0 CBeAEeHWA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAWN WMHbIM CMOCOBOM, MPUHATBIM A1A OTAe/bHbIX BUAOB TOBAapOB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuitickoit Pepepaummn o
TEXHUYECKOM PETYANPOBAHNN, N BKAOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 opraHn3aLmm, ero BblAaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PepgepanbHblil 3aKoH 0T 21.12.2004 N 171-93.
CtaTtba 11. Pexkxum paboTbl npoaasua (ucnonHuTtena)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOProsaun, 6bITOBOTO U UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenelt ycTaHaB/AMBAETCA MO PELEHMI0 COOTBETCTBEHHO OpraHoB
NCNONHUTENbHOM BNacTm cybbekToB Poccuiickon Pegepaumnmn n opraHoB MECTHOMO CaMoynpaBeHus.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENLHOCTb B Chepax TOprosoro, 6b6ITOBOro u
WHbIX BUAOB 06CAYKMBaHUA NoTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHAMBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHABNMBAETCA UMW CAMOCTOATENBLHO.

3. Pexxum paboTbl Nnpogasua (McnosHMUTeNA) 40BOAUTCA A0 CBedeHuA noTpebuTenei n A0/KeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtbA 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NPOAABLaA, BageNblia arperatopa) 3a
HeHagexauwyo nHdopmauuio o Tosape (pabote, ycnyre)
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTEeNIbHO MOYyYuTb Npu
3aKN0YEHMM AoroBopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHMs yObITKOB, NMPUYMHEHHbIX HEOHOCHOBAHHbIM YK/IOHEHUEM OT 3aKNHYEHUS
[OroBOpa, a eCNN AOrOBOP 3aK/KOUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosaTtb
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BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCNOJIHEHUA goroBopa NoTpebutenb 06sa3aH BO3BPaTUTL TOBap (pe3ynbTat paboThl,
YCAYruY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMIA MOKyMNaTelo MOMHOM W  AO0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepesayn notpebutento BCneaCTBme OTCYTCTBMA Y HEro Takon MHbopmaLmuu.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpegocTaBMBLIMIA NOTPebUTENO HEOOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCNosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bIN 3aK/AOYEH OOrOBOP KyM/M-NPoAarku (4OroBop BO3ME3AHOr0 OKasaHWA ycayr) ¢ NpoAaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHbIE MoTpebuTento BcaeacTBUE
npegocTaBAEHMA eMy TaKOW MHPOPMaLMK.

Ecan MHOe He nNpeaycMOTPEHO corflalleHMeM MeXKAy BragesibLem arperatopa M NpogaBLOM
(ucnonHWTENEM) UM He BbITEKAeT M3 CyLecTBa OTHOLIEHW MeXay HMMM, OTBETCTBEHHOCTb 3a
MCMNOJIHEHWE [0roBopa, 3aK/AYeHHOro notpebutenem ¢ NpoAaBLOM (MCMONHUTENEM) Ha OCHOBaHUU
npefocTaBNeHHOW Bafenbuem arperatopa WHbopmauum o ToBape (ycayre) wam npogasue
(ucnonHuTene), a TakKe 3a cobnoaeHWe nNpasB NoTpebuTeneld, HapylleHHbIX B pe3y/bTate nepenayu
notpebutento ToBapa (ycnyrv) HeHaa/exallero Kayectsa M obmeHa HenpoAoBO/ILCTBEHHOIO ToBapa
HaZ/1eXKalllero KayecTsa Ha aHa/IorMYHbIM ToBap, HeceT npodasel, (MCNoIHUTEND).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblIE NOTpPebuTento
BC/eACTBME NPeAOCTaBNEHNA eMy HeAOCTOBEPHOM WAM HenoaHoW MHbopMauumn o Tosape (ycayre), B
cnyyae, ecnv BRagenel, arperatopa He U3MeHaeT MHPopmaunio o Tosape (ycayre), NpeaocTaBAeHHYO
NpoAaBUOM (MCMONHUTENEM) U COAEpPXKALLYIOCA B MPEeANIOKEHUM O 3aKAHOYEHUM [0roBopa Kynau-
npoaaxu (AoroBopa BO3Me34HOIo OKasaHuMA ycayr).

(n. 2.1 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTbL TpeboBaHWE K BAadesbly arperatopa O BO3BpaTe CyMMbl
NPOV3BEAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY NMOJIy4eHHOW UM NpeaBapuTeibHOM onaThbl TOBapa (ycayrun) B TedeHue 4ecaTy KaneHaapHbIX AHeN
CO AHA NpeabABAeHUA NnoTpebutenem Takoro TpeboBaHUA NPU 0AHOBPEMEHHOM Ha/IMUNKN CNeayHOLLMX
YC/NOBUIA:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro noTpebuTesem BHeceHa NpeaBapwuTesibHas onsiata Ha
6aHKOBCKMIM cyeT Bagenbla arperatopa, He nepeaaH noTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb HanpaBua npogasuy (MCNonHUTeNto) yeBedomseHWe 06 OTKase OT WCNOJIHEHUA
[0roBopa Kynan-npoaaxu (4orosopa BO3Me34HOr0 OKasaHmA yCIyr) B CBA3M C HapyLWeHNEM NPOAaBLOM
(McnonHuTenem) obasatenbCcTBa NepeaaTb TOBap (OKas3aTb yCAyry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTesbHOW onnatbl ToBapa (ycayru)
noTpebutenb HanpaB/AseT BAaAesblUy arperatopa MNOATBEPKAEHME HanpasjeHus NpogaBLy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMONAHEHMS [OroBopa Kynau-Npojaxku (porosopa
BO3ME3HOr0 OKa3aHus ycayr).

Echn uHoe He npeaycMmoTpeHo ycioBnAMM NMOJsIb30BATE/NIbCKOTO WM MHOTO cornaweHuA
I'IOTpE6VITe.I'IFI C BJagenbuem arperatopa, ysegomneHume npoaasLy (VICFIO}'IHMTe}'IIO) 06 oTKase oT
MCNONIHEHNA [O0roBopa Kynan-npoaaxku (p,orosopa BO3Me3aAHOIro OKa3aHuA ycnyr) MOXKeT ObITb
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HanpaB/iIeHO BNaAeNbLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAasLUy (MCNoAHUTENID).
(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HaCTOALLEN CTaTbU, BNageneL arperatopa Brnpase oTKkasaTb
notpebuTento B BO3BpaTe CyMMbl NpegBapuUTe/NbHOW onsaTbl ToBapa (ycayrn) npu MNoOAyYeHUW oT
npogasua (MCNONHUTENS) NOATBEPXKAEHUA MPUHATUA NOTpebutenem ToBapa (OKasaHus ycayru) npwm
YC/IOBMM, YTO KOMUA TAaKOro NoATBEPKAEHUS Oblia HanpaBaeHa BnageNbuem arperatopa notpeburento B
TeyeHue AeCAT KaleHO4apHbIX AHel co AHA NoyYeHnsn BlageNbLem arperatopa TpebosaHmsa o Bo3BpaTe
CYMMbl nNpegBapuTeNnbHOW onnatbl ToBapa (ycayru). B ciyyae Hecornacua notpebutensa ¢
npeacTaBNeHHbIMX BAaZeNbLem arperatopa /[oKasaTe/lbCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npezBapuTenbHOM onnaTthl ToBapa (ycnyru) B cyaebHom nopajgke.

(n. 2.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUM BpPeda KWU3HW, 340POBbIO U  MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEPHOM MHbOPMauUumM o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/ie MOJHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbBIX MNPUPOAHbIM OObBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHnn TpeboBaHUI noTpebutens o BO3MELLEHUMU YObITKOB, NPUYMHEHHbIX
He0CTOBEPHON WAM HeAOoCTaTO4YHO MoAHON MHbopmauuen o ToBape (pabote, ycayre), Heobxoanumo
NCXOANTb U3 NPeAno/oKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOMCTBAX M
XapaKTepuctmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpPOAABLUA, YMNOJHOMOYEHHOI
OpraHu3auuM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebureneun
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npaB NoTpebutenein N3roToBMTENb (UCNOAHUTEND, NPOAABEL, YNOJAHOMOYEHHASA
OpraHM3aumMa MAW  YNOJSIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W11 SOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKW (NEeHM), yCTAaHOBIEHHOM 3aKOHOM UAN AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkuM (neHn) M Bo3meweHne YObITKOB He 0cBOOOXKAAlOT W3roTOBUTENSA
(ucnonHuTens, Nnpoaasua, YyNOJHOMOYEHHYIO OPraHM3aLMI0 UKW YNOJTHOMOYEHHOTO UHAVBUAYAbHOTO
npegnpuvHMMaTens, UMNopTepa) OT UCMNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. U3roToBuUTENb (MCNONHUTEN, NPOAABEL, YNOJHOMOYEHHAsA OPraHN3aLMsa UAN YNOJTHOMOYEHHbIN
WHOMBUAOYANbHBIM  NpegnpuHUMaTenb, MMIopTep) OCBODOXKAAETCA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WM 32 HEHAA/eXKalllee UCMNoIHEHNE 0653aTeNbCTB, €C/IM AOKAXKET, YTO
HeucnosHeHne 0653aTENLCTB WAM  UX HEHag eXkalee MUCNOJHEHME MPOM3OLWI0 BCAeAcTBUE
HenpPeoao/IMMON CUAIbI, @ TaKXKe NO MHbIM OCHOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), NpesycMOTPEHHOW 3aKOHOM WU
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[0Tr0BOPOM, nognexaTt  yAOBNETBOPEHWUIO  U3roToBuUTENEeM  (UCNOAHUTENEM, NPoAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auuen WAM YNOAHOMOYEHHbIM MHAMBUAYANAbHBIM NpegnpuHUMaTENEM,
MMnopTepom) B 406POBONLHOM NOPAAKe.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu ypoBneTBOpeHUU cygom TpeboBaHUI NOTPebUTeNs, YCTAaHOB/IEHHbIX 3aKOHOM, CyA
B3bICKMBAET C W3rotoBUTENA (MCNONHWUTENs, nNpoAaBuLa, YMNO/JHOMOYEHHON OpraHMsauMm Uun
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsaKe yaoBAeTBOpeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAecAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3asBneHvem B 3awWuMTy npas noTpebuTens BbICTyNaloT 0b6LECTBEHHble 06beanHeHUs
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOyMpPaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaaoTca yKasaHHbIM o6beguHEHUAM (MX accoumaumam, coto3am)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeZ, NPUYMHEHHDIN BCAeACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLEcTBy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NONHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, MNPUYUHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLLIEHUSAX C NPOAABLOM (MCNONHUTENIEM) USIU HET.

3. Bpea, NpYUYNHEHHDI XU3HM, 340P0BbLI0 U MMYLLLECTBY NOTPEBUTENS, NOANEKNT BOSMELLEHMIO,
€Cc/u Bpes, NpuUYMHeH B TeYeHMe YCTaHOB/IEHHOro CPoKa Cay»Kbbl MK CPOKa rogHocTM ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAaHOBNEH B COOTBETCTBMU C MyHKTamu 2, 4
CTaTbu 5 HacToALWEro 3aKoHa CPOK CNYKObl UK CPOK FOAHOCTU, HO OH He YCTaHOB/EeH, N1Mbo noTpebutento
He b6blna NpeaocTaB/eHa NOAHAA U AOCTOBepHasa MHMOPMALUUA O CPOKE CNYKObl UM CPOKE FrOAHOCTH,
6o noTpebutens He 6bin NPOUHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUMN CPOKA CNYKObI
WU CPOKa FOAHOCTM U BO3MOMKHbIX MOC/NeACTBMAX NPU HEBLIMOJIHEHWUM YKa3aHHbIX AeNCTBUIN, 1MBO ToBap
(pe3synbTaT paboTbl) NO UCTEYEHUM STUX CPOKOB NPEACTaBASET ONAaCHOCTb AN1A KU3HU U 300P0BbSA, Bpes,
NoANEKNT BOSMELLEHMIO HE3aBUCMMO OT BPEMEHMU €0 NPUUYUHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToALLEro 3aKoHa U3roToBUTE/b (MCNOAHUTENL) He
yCTaHOBW Ha ToBap (paboTy) CpoK caykbbl, Bpes, NoANEKUT BO3MELLEHWNIO B C/ly4ae ero NpUINHeHus B
TeYyeHune AecATU JIeT CO AHA nepenaym Tosapa (paboTbl) noTpebuTento, a ecnm AeHb nepeaaqmn yctaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHUA BbINOHEHUA paboTbl).

Bpes, I'IpM‘-IMHeHHbIﬁ Bcneancrtene HeJOCTAaTKOB TOBapa, NOANEXUT BO3MeELLEeHNIO NpoaaBLOM Uan
n3rotosunTesiem Tosapa no Bbl60py nortepnesLiero.

Bpes, I'IpM‘-IVIHGHHbIVI Bcnegcrsmne HeaoCTaTKOB pa60TbI U1 ycnyru, nognexumt BO3mMelleHUto
NUCnonHUTENEM.

4. NsrotoBuTeNb (I/ICI'IOﬂHI/ITeﬂb) HeCeT OTBETCTBEHHOCTb 3a Bpea, I'IpVI‘-II/IHeHHbe/‘I KU3HU, 340pP0OBbLIO
N nMmyiecrtey I'IOTpE6I/ITe}'IF| B CBA3U C UCNO/1b30BaHNEM MaTEPUNANOB., OGOpy,ﬂ,OBaHVIH, MHCTPYMEHTOB U
MUHbIX CPEeAcCTB, HEO6XO,£I,I/IMbIX Aana npoussoactBa TOBApoOB (BbII'IOﬂHeHWr'I pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIAZT1 YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTb UX 0CObObIE CBOMCTBA
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UInN HeT.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBoboKAaeTcs OT OTBETCTBEHHOCTU, ECN OOKAXKeET,
YTO Bpes NPUYMHEH BCeACTBME HENPEOAOMMON CUIbl UM HApYLLUEeHUa NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMOb30BaHNA, XPAHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii  Bpea, MNPUYMHEHHbIN NOTPebUTento BCAeACTBME HAPYLWIEHUS W3roTOBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnem, WMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryampyrolmmm oTHoWweHUA B8 obnactm
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEZa NPWU HaAMYUKN er0 BUHDbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesenseTca Cyg0M U He 3aBMCUT OT padmepa BO3MeELLEeHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

KomneHcauma MOpPa/ZIbHOTO Bpeaa OCyLWecCTBAEeTCA HE3aBUCMMO OT BO3MeLWeHNA MMYyLLLECTBEHHOIO
Bpeaa N NOHeCEHHDbIX I'IOTpE6VIT€!'I€M y6bITKOB.

CraTba 16. HepeUCcTBUMTENBHOCTD YC/1I0BUIA A0rOBOPa, YIWEMAAIOLWMX NpaBa notpebutena

1. YcnosuAa porosopa, ywemnswwue npasa notpebutens no cpaBHEHUIO C npasuaamu,
YCTaHOB/IEHHbIMW 3aKOHaMM MU UHbIMM NPaBOBbIMM akTamu Poccumiickolt Pegepaumm B 061acTv 3aWmThI
npas noTpedbuTenen, NPU3HaKTCA HeAEUCTBUTE/IbHbIMMU.

Ecnn B pesynbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLLEro nNpasa noTpebuTens, y Hero BO3HUKAM
y6bITKM, OHWU NoA/eXKaT BO3MELLEHWNIO U3rOTOBUTENEM (MCMOAHUTENEM, MPOAABLOM) B MOJIHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHMe oAHUX ToBapoB (pabot, ycayr) obasaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MOTpPebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6oAHbIM BblbOp TOBapoB (paboT, ycayr), BO3meL,aloTcs NpPoAaBLOM
(ncnonHuTenem) B nonHom obveme.

3anpeuwaeTtca obycnoBaMBaTh yaoBAeTBOPeHUe TpeboBaHWi noTpebuTenei, NpeabABAAEMbIX B
TeYeHne rapaHTUIMHOro CPOKa, YC/I0BUAMM, HE CBA3AHHbLIMW C Heg0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua NnotTpebuTens BbINOAHATL AOMNOJHUTEIbHbIE
paboTbl, ycnyrv 3a nnaty. MoTpebuTens BnpaBe 0TKa3aTbCA OT ONaThl TaKUX PaboT (ycayr), a ecam oHu
onjayeHbl, NoTpebuTenb Bnpase noTpeboBaTb OT NpogaBua (MCNONHMTENs) BO3BpaTa ynJadyeHHOW
cymmbl. Corniacne notpebuTens Ha BbINOSIHEHWE JONOJHUTENbHbLIX PaboT, ycayr 3a nnaty opopmnaeTca
npoAaBUoOMm (MCNoNHUTENEeM) B MUCbMEHHOW Gopme, ecnnm MHOe He NpeaycMoTpeHo depepanbHbIm
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. Popmbl M NOPAAOK ONAaTbl NPU NpoAarKe TOBApOB (BbiNoAHeHUU paboT, oKasaHuU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasedy, (MCcNonHUTENDb, BAaAeiel, arperatopa B c/ly4ae MCno/ib30BaHNA B CBOEW AeATENbHOCTU
Ha/IMUYHbIX pacyeToB c NnoTpebutenem) ob6s3aH obecneunTb BO3MOMKHOCTb ONaThbl TOBapoB (paborT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHAbHbLIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/lWUYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)
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0O6a3aHHOCTb 0b6ecneynTb BO3MOXKHOCTb OMAThl TOBApPOB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HAUMOHANbHbBIX MAATEXHbIX WMHCTPYMEHTOB B PaMKaX HALMOHANbHOM CUCTEMbI MNAATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTENs, BNafeNbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOAHEHWS PaboT, OKasaHWA ycayr) 3a NpeaLecTBYOWNI KaNeHaapHbIi rog,
NpPeBbILAET COPOK MUNIMOHOB pybael.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBaatoTCa YCayru
AOCTyna K MoABUMKHOW paguoTenedoHHOW CBA3M M (MAM) cpeAcTBam KOIEKTUBHOrO Aoctyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) 0cBObOXKAaeTcA
oT o06s3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOMKHOCTb oONAaTbl ToBapoB (paboT, ycayr) ¢
MCNONb30BaHNEM HALMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 0b6ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/Ib30BAaHMEM HAUMOHAJIbHBIX TMJIATEXKHbIX WMHCTPYMEHTOB B TOProBOM OOBEKTE, BbIpyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MEHee MATU MUJ/IMOHOB pybnel 3a npeawecTByoLmii
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnonHMTeNa) NyTem pacyeToB yepe3 CyObeKTOB HALMOHANbHOW MNiaTeXKHoW
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE MATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM aKTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMU cpeacTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMO/IHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEXHbIX
cpeactBs npogasuy (ucnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), OCyLLecTBASOWEMY
OEeATeNbHOCTb NO NPUeMy NaaTexKen GUsanyecknx nuL.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEOUTENEM HATUYHDBIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUSA BAHKOBCKOro cyeTa 06sA3aTenbCTBa NOTPebutena nepes NpoaaBLomM
(McnonHuTenem) no onnate ToBapos (pPaboT, yCAyr) CYMTAIOTCA UCMONHEHHBLIMW B PasMepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMs NOTPebUTeNemM HaNMYHbIX AEHEXKHbIX CPeACTB KpeauTHOM
opraHusaumm nnbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), oCyLWecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOA4AaTeNbCTBOM Poccuiickoi Peaepalmm 0 HauMoHaNbHOW NAaTeXHOM cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AEHEXKHbIX CPeACTB B pamMKax MPUMEHAEMbIX
dopm He3HannMuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpogaBuUOM (McnosHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCA UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacnopsKeHun o
nepeBofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPKAEHUA €ro WCMOSHeHUa obcayKuBatoLWwei
noTpebuTena KpeanTHOM opraHusaumen.

4. Npw onnate ToBapoB (paboT, ycayr) npodasLy (MCMONAHWUTENO) 3aMNpeLLeHO YCTaHaBAMBaTL B
OTHOLLEHMM OLHOTO BUAA TOBApOB (paboT, yC/yr) pas/inyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B pamKax NpumeHsaembix Gopm 6e3HaIMYHbIX PacyeToB.

5. Mpopasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbiTKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

Crtatba 17. Cype6Han 3awmra npas notpeburenei
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1. 3awmTa npaB NoTpebuTenel ocyLLeCTBAAETCA CYA0M.

3awmuta npaB notpebutenei  ycayr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam noTpebuteneit GUHaHCOBLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTAaHOBNEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. VIcku 0 3awumTe npas notpebutenein moryT 6biTb NpeabABaeHbl NO BbIBOPY UCTUA B CyA, NO MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *KMUTeNbCTBa;

KUTEenbCTBa NN ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHUA A UCNONTHEHUA O0roBOpa.

Ecam ncK K opraHusauumm BbITEKAeT U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT BbITb MpeabAB/EH B CY/, N0 MECTY HaxoXKaAeHUA ee duanana nav npeactaBuTenbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0CBOOOXKAAOTCA OT YynnaTbl rOCYAAPCTBEHHOM MOWAWMHBLI B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnydyae obHapPYKEHUA B TOBape HEAO0CTAaTKOB, €CM OHWU He BblAn OroBOPEHbI
npoaasLoMm, No CBoemy Bblbopy BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOLWMM
nepepacyeTom MOKYMNHOW LieHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LEeHbl;

notpebosaTb HesameanuTenbHoro 6e3B03Me3AHOr0 YCTpaHeHWA HeAoCTaTKOB ToBapa WU
BO3MELLLEHMA PAacX0A0B Ha UX UCMPaBAeHWe NoTPedbUTenem am TPETbUM NNLOM;

OTKa3aTbCA OT UCNOJIHEHMA O0roBoOpa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBAp CymMMmbl. Mo Tp86OBaHMIO npogasua M 3a €ro cHeTr I'IOTpE6VITEI'Ib A0/1XKeH BO3BPATUTb TOBAp C
HeaoCTaTKamMu.

Mpuv aToM NoTpebuTtens Bnpase NoTpeboBaTb TaKKe NOJHOrO BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MNPOAAXKM TOBapa HeHaANe)Kallero KadvectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TexXHUYECKU CNOXKHOro TOBapa I'IOTpE6VIT€‘J'Ib B Chny4ae 06Hapy>+<eva B HeMmM
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HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol ToBap CyMMbl IMBO NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKu
(mopenu, apTMKyna) amn Ha TakoW Ke ToBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOW LieHbl B Te4eHMe NATHAALATU AHEeW CO AHA nepenayn notpebutento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoaNerKaT yA0BNETBOPEHNIO B OQHOM U3
clefyroLmx Cy4aes:

06HapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNOJIb30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnencreue HEOAHOKPATHOrNoO yCTpaHeHUA €ero pas/invyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMs, yKasaHHble B MyHKTe 1 HacTosWeM cTaTbM, MNPeabaABAAIOTCA noTpebutenem
npoAaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMnM UAM  YNOJHOMOYEHHOMY WHAUBUAYA/IbHOMY
npeanpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase npeabABUTb TpeboOBaHMA, yKa3aHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTEND, YMNONHOMOYEHHOM OpraHuM3auMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabasneHuna 3Tux TpeboBaHWii NoTpebuTenb BNpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaayeHHOM 338 HEro CyMMbl.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®enepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y nNOTpebuTens KaccoBOrO MM TOBAPHOrO YeKa AMBO MHOMo [OKYMEHTa,
y4oCTOBepAloWMNX GaKT M YCA0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/iAa OTKasa B
yA0BNETBOPEHUU ero TpeboBaHU.

Mpopasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auma  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHa4/eXKallero KayecTsa y
notpebutens u B cnydae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnydyae cnopa O NpuuYMHax BO3HUKHOBEHWS HeAOCTaTKOB TOBapa npogasel, (M3rotoBuUTeNb),
YNOJIHOMOYEHHAA OpraHmnsaLma UAK YyNoJIHOMOYEHHbIM MHAMBUAYANbHbIM NPpeanpUHUMaTENb, UMMNOPTEP
06A3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYEeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUN IKCNEPTU3bl TOBapa
M B CAyyae Hecorsacusa C ee pesynbTaTaMy OCNOPWUTb 3aKAHYEHME TAKOM 3KCNepTusbl B cypebHom
nopazke.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbraTe sKCNepTU3bl TOBAapa YCTAaHOBAEHO, YTO €ro HeAO0CTaTKMU BO3HUKAM BCaeacTBue
O6CTOHTe!'IbCTB, 3a KOTOpble HE OTBeYaeT Npoaasel, (M3I’OTOBVIT€/'Ib), I'IOTpE6MTe}'Ib 06A3aH BO3MeCTUTb
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npoaasuy (M3roToBUTENO), YNONHOMOYEHHOW OpraHMU3aunm am ynoaHOMoOYeHHOMY MHAUBUAYANbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY pacxodbl Ha MpOBeAeHMEe 3KCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuUHMMaTEeNb, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNn NoTPebuTeNb AOKaXKET, YTO OHM BO3HUKAU A0 nepegayv ToBapa
noTpebuTento Uan No NPUYNHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIN CPOK, Npodasel, (M3roToBUTeND),
YNOJAHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIMA NPeAnpUHUMATEN b, UMIOPTEP
OTBEYAEeT 33 HEeJOoCTaTKM TOBaApa, €C/IM He OOKAXKET, YTO OHM BO3HWMKAW MOCNe Nepegaynm ToBapa
notpebutento BCAEACTBME HapylleHWs noTpebuTenem MpPaBuUA  UCMOAb30BaHUA, XPaHEHUA WK
TPaHCMOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, AN HEMPEOLOJMMON CUNbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOTPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM U 33 CYeT NpoAaBsLa
(VI3FOTOBVITe]1ﬂ, yI'IOJ'IHOMO'-IGHHOVI OpraHunsauunmn nnn YNO/THOMOYEHHOro UHANBUNAYanbHOIo
npeanpuvHMMmaTens, MMmnopTepa). B cnyyae HencnonHeHMsa gaHHOM 06A3aHHOCTH, @ TaK¥Ke MPU OTCYTCTBUM
npoZasua (M3roToBUTENA, YNOJHOMOYEHHOW OpPraHM3aLMu UAKM YNOJHOMOYEHHOTO WUHAMBUAYA/NLHOTO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens poctaBka W (uaum) Bosspar
YKa3aHHbIX TOBAapOB MOTYT OCYLLEeCTBAATbLCA noTpebutenem. Mpu 3Tom npoaasey, (M3roToBUTEND,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
umnopTep) o6qa3aH BO3MECTUTb NOTPebUTENI0 Pacxoabl, CBA3AHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
YKa3aHHbIX TOBAPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAsaeHUA notpebutenem tpe6oBaHMii B OTHOLLEHUN HEA,O0CTATKOB TOBapa

1. MNotpebutenb BNpaBe MNpPeAbABMTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K Npopdasuy (M3roToBUTENIO, YNO/JIHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYEHME rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHUN TOBApPOB, HAa KOTOpPble FAPaHTUIMHbIE CPOKU UM CPOKM FOAHOCTU He YCTaHOB/EHbI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TpeboBaHWA, eCAN HeJOCTAaTKUM TOBapoB OOHapYKeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax ABYX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero ciyxbbl ucuncnseTca co AHA nepenayy ToBapa
notpebutento, ecnM WHoe He MpeaycMOTpeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HacTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyM/eHWAa KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MCXoAa M3 KAMMATUMUYECKMX YCAOBUIA MecTa HaxoXAaeHusA
nortpebuTenei.
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Mpu npoaake ToBapoB No obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eCiM MOMEHT 3aKNHUeHuUs
[OroBOpa KynAn-npoAa)kM M MOMEHT nepefayn ToBapa MoTpebutento He COBMAZAOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebuTtens AMWEH BO3MOMKHOCTU
MCMNO/Nb30BaTb TOBAp BC/NeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4acTHOCTM, TOBap
HY)KZaeTcA B CneuuanbHOM YCTAaHOBKe, MOAKNIOYEHUM WMAM cHBOpKe, B HEM WMMEITCA HeaoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHeHWA NPOAABLOM TaKMX 0b6CToATenbCTB. ECM AeHb AO0CTaBKM,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWMA 3aBMCALLMX OT NPOZaBLa 0b6CTOATENbCTB,
BC/IACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WMCMO/b30BaTb TOBAp MO HA3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYNCNSIOTCA CO OHA 3aKNOYEHMA A0T0BOPa KYNAN-NPoLaKu.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoCTM TOBapa onpeaenaeTca nepmoaom, UCUMCAAEMbIM CO AHA U3rOTOBEHUA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUroAeH K MCMOAb30BAHWIO, WAM [ATOM, A0 HACTYNAEeHMA KOTOPOMN ToBap
NPUroAeH K UCMONb30BAHMIO.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHABMBATLCA Ha KOMIMJIEKTYIOWNE N3AEAMA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENNA U COCTaBHbIE YacTU MCYUCNALOTCA
B TOM K€ NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUMHbIE CPOKW Ha KOMMJIEKTYIOWME U34e/MA U COCTaBHbIe YacTM TOBapa CYMTAtOTCA PaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Je/Ine, eC/iv MHOE He YCTaHOBJ/IEHO L0roBopom. B ciiyyae, eciv Ha
KOMM/IEKTYIOLLEE U34EeAME W COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH rapaHTUWHbIA CPOK
MEHbLUEN MPOAOMKUTENBHOCTU, YEM FAPAHTUIMHBINA CPOK Ha OCHOBHOEe M3aenue, notpebuTtens Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro U3LEANA M COCTaBHOM 4YacTu
TOBapa, NP UX OBHAPYXEHUU B TEUYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE M3aenve, eciv UHOEe He
npeaycMoTPeHO AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KoMNAeKTytoLee U3aenmne YCTaHOBAEH rapaHTUIMHBIN CPOK 6obLlIEN NPOAONKUTENBHOCTH,
yem rapaHTUIiHbIN CPOK Ha OCHOBHOM ToBap, NoTpebuTeIb BNpaBe NpPeabaBUTb TPe6OBAHUA B OTHOLLEHMWM
HeA,0CTaTKOB TOBapa NPW YC/IOBMM, YTO HELOCTATKM KOMMEKTYIOLWEro U3genuns obHapyKeHbl B TedeHne
rapaHTUMHOrO CPOKa Ha 3TO M34esMe, He3aBUCUMMO OT UCTEYEHWA rapaHTUMHOMO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKu, yKasaHHble B HAcTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHMA NoTpebutens 8 MHbopmaLmmn o
ToBape, NpeaoCcTaBaAAEMO NOTPebUTENIO B COOTBETCTBUM CO cTaTbhel 10 HacToAwero 3aKoHa.

5. B ciiyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FrapaHTUIMHBIN CPOK COCTaBASAET MEHee ABYX /ieT
M HeAOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem No UCTEYEHUU rapaHTUIMHOTO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpaBe NpeabaBMTb NPOAABLY (M3roToBuTento) TpeboBaHusA, NpeayCMOTPEHHbIe
cTaTbelt 18 HacTosAlero 3aKoHa, eCNn AOKaXKeT, YTo HeAoCTaTKM TOBapa BO3HMKAM A0 ero nepegaqu
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B Cnydae BblAB/IeHUA CylWeCTBEHHbIX HEOOCTAaTKOB TOBApa FIOTpe6MTEJ'Ib Bnpase npeabvABUTb
N3roToOBUTEIO (ynOﬂHOMO‘-IEHHOVI opraHnsauun nanm  ynoIHOMOYeHHOMY  UHAUBUAYA/IbHOMY
npegnpuHmMmartento, MN\nopTepy) TDE6OBaHI/Ie o} 6e3BO3Me3,CI,HOM YCTPaHEHUN TAaKNX HEOOCTATKOB, €C/IN
AOKaXeT, YTO OHU BO3HUK/IN 0 nepenadn toBapa ﬂOTpe6VITe}'II-O a1 No Npu4nNHam, BO3HUKLWNM 00 3TOro
MOMeHTa. YKasaHHoe Tpe6OBaHI/Ie MOXKeT bbITb npegbAasaeHo, eCan HEQOCTATKM TOBapa 06HapY)KEHbI no
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MCTeYeHUN A4BYX JIeT CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHWE YCTaHOBIEHHOTO Ha TOBap CPOKa
CNYXKObI UM B TEUEHWE AECATM JIeT CO AHA Nepesayy ToBapa NnoTpebutesnto B cly4yae HeyCcTaHOBAEHWUs
CPOKa cnyk6bl. Ecv ykasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHUe ABaALATU AHEW CO AHA ero
npegbaBneHua noTpebuTenem nam obHapy»KeHHbI MM HeAO0CTaTOK TOBapa ABAAETCA HEeyCTPaHUMbIM,
noTpebutenb No ceoemy Bbi6Opy BNpasBe NpPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANnPUHUMATENO, UMNOPTEPY) MHbIE NPEeAYyCMOTPEHHbIE
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaATUTb TOBAap W3rOTOBUTENO
(ynonHOMOUYEHHOIW oOpraHusauMm WaM YNOJHOMOYEHHOMY WHOMBUAYANbHOMY NpeanpUHUMATENO,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa ynaayeHHOM AEHEXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotosutenem (npogasuom, YNoAHOMOUYEHHOM
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYAIbHbIM NpeanpUHMMATENEM, UMNOPTEPOM)
(B pea,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv cpoK yCTpaHeHMA He4OCTAaTKOB TOBapa He onpegeseH B NMCbMeHHOM popme cornalleHnem
CTOPOH, 3TU HEAOCTATKM [OJIKHbI ObiTb YCTPaHEHbl M3rotoBuTesem (NpPoAasBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpeanpuHUMaTenem, UMNopPTepom)
He3amMe/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN AR UX YCTPaHEeHMUA C
y4eToM 06bl4HO NpumeHsemoro cnocoba. CpoK yCTpaHeHMA HeLOCTaTKOB TOBApa, onpenensembii B
NMCbMeHHOM Gopme cornaleHnem CTOPOH, HE MOXKET NPEBbIWATb COPOK NATb AHEWN.

B cnyyae, ecnv BO Bpemsa yCTPaHEHUs He0CTAaTKOB TOBApa CTaHET OYEeBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefeneHHbIW COrflalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COr/lalleHne o
HOBOM CpOKe YCTpaHeHWA HeAoCTaTKOB, ToBapa. MNpun 3TOM OTCYTCTBME HEOBXOAMMBIX O1A YCTPaHEeHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepuanos), 060pya0BaHUA MAM NOLOOHbBIE MPUYNHBI
He ABAAIOTCA OCHOBAHMEM A/1A 3aKAOYEHMA COTNALLEHNA O TAKOM HOBOM CPOKe W He 0CBODOKAatoT OT
OTBETCTBEHHOCTM 3a HAapYyLUEHWE CPOKA, ONpeaeIeHHOro CorlalleHMeM CTOPOH NMePBOHaYasbHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB [AJIMTENbHOTO MONb30BAHWA W3roTOBUTENb, Npogasel, aAnbo
YNO/IHOMOYEHHAA OPraHU3aLMa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIA NpeanpuHUMaTeb 0653aHbI
npu npeabAasieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbI CPoK 6e3Bo3me3gHO
npefocTaBuTb NOTPebuTento Ha nepuos pemMoHTa TOBap AJ/IMTENbHOro MNoJsib30BaHWA, obnapatowmii
3TUMM Ke OCHOBHbIMU NOTPebUTENbCKUMM CBOMCTBaMM, obecneyuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApoOB AJ/INTENBHOIO MOJ/Ib30BaHWMA, Ha KOTOpble yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBnusaetca MpasuTtensctBom Poccuiickon Pepepavmm.

(B peq. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBApa rapaHTUIHbIM CPOK HA HEro NPoA/1eBaETCA HA Nepuog,
B TEYEHME KOTOPOro TOBap He MCMO/b30BasacA. YKAa3aHHbIN Mepuos ncuncnsetca co AHa obpaueHus
notpebutena c TpebosaHnem 06 ycTpaHeHMM HeLOCTaTKOB TOBapa 4O AHA BblAAYM €r0 MO OKOHYAHWUM
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusauus uau
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbIM NpeanpuMHMMaTeNb, WMMoOpTep) o06f3aH npefocTaBUTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaleHns noTpebutens c TpeboBaHnem o6
yCTpaHeHUN obBHapyXKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepeayu ToBapa notpebutenem anA
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHUA HeJOoCTAaTKOB TOBapa C WMX onucaHuvem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (LeTansx, matepuanax) U o Aate BblZayu ToBapa NoTpebutento no
OKOHYaHWUW YCTPaHeHWA HeJoCTaTKOB TOBapa.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHN He[0CTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usgenva uam
COCTaBHOM Y4acTW OCHOBHOFO n3genna, Ha KOTOpble YCTAHOBJIEHDI FapaHTMVIHbIe CPOKKN, Ha HOBble
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KOMMAEKTyloWee Usaenme Uanm COCTaBHYHO YacTb OCHOBHOMO M34e/vA YCTaHaBAMBAETCA rapaHTUNHBbIN
CPOK TOW Ke NPOoAO0/IKUTENIbHOCTU, YTO U Ha 3aMeHeHHble KOMMNEKTYIoLUee 13aenne UaM COCTaBHYHo
YyacTb OCHOBHOIO U3eNunsA, eC/I MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK ncuncaaeTcs
CO [HA BblAa4M NOTPebUTENO 3TOro TOBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/eXallero Kayectsa

1. B cnyyae obHapyKeHuMA noTpebutenem He4OCTAaTKOB TOBapa U NpeabaBieHMA TpeboBaHUs 0 ero
3ameHe npojasel, (M3roToBUTENb, YMNONHOMOYEHHass OpPraHU3aumMs WAM  YNOJIHOMOYEHHbIN
UHANBMAYANbHBIN NPeanpuHMMaTeENb, MMnopTep) 06A3aH 3aMeHMTb TaKoW TOBap B TeYeHMUE CeMU AHel
CO AHA NpeabAB/IeHUA YKa3aHHOIo TpeboBaHMA NoTpebuTenem, a Npm HeobXxoAMMOCTU AOMNOJHUTE/IbHOM
NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTENEM, YNIONHOMOYEHHOM opraHu3aLmen nim
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeanpUHUMaTENEM, UMNOPTEPOM) - B TeYeHMe ABaALATU AHel
CO AHA NpeAbaBAeHUA YKa3aHHOro TpeboBaHus.

Echm y npopgasua (M3rotoBUTENs, YMNOJHOMOYEHHOW OpraHM3auMM MWAWU  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabaBieHnn TpeboBaHUA OTCYTCTBYET
HeobxoAMMbI AN 3aMeHbl TOBap, 3aMeHa O0J/IKHa ObiTb NpoBeAeHa B TeyeHWe MecAua CO AHSA
npeabaBAeHUA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa Nog/NeXuT yA0BAETBOPEHUIO MO ero 3asB/eHNI0 B CPOK, HEOBX0AMMbIN AN oYepeaHoM
[AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B C/y4Yae OTCYTCTBMA Yy NpoAasua (M3rotoBuTens,
YNOJIHOMOYEHHOW OpraHM3auMmM WAW  YNOJIHOMOYEHHOTO WHAUMBUAYANbHOTO MpegnpuHUMmartens,
MMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHel, no TpeboBaHMIO NOTpebuTens npogasel,
(3rotoBuUTENb NIMBO YNONHOMOYEHHAA OpPraHM3auMs MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEeN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6€e3B03Me34HO MpenoCcTaBUTb NOTPebuTeno BO BPEMEHHOE MOJIb30BaHWE Ha Mepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHMA, ob6nafatowmii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO HE PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMMU C MYHKTOM 2 cTaTbM 20 HacToAwWero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIHbLIA CPOK WCYMCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtatbAa 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPpeboBaHU NoTpeburtensa
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CyMMbl, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadectBa /avMbo npegocTaBiAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoAJsieskaT yAOB/AETBOPEHUIO MPOAaBLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHu3auMein WUAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NPeAnpPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBEeTCTBEHHOCTb npoaasua (MBFOTOBMTGHH, ynOﬂHOMO‘-IEHHOﬁ OopraHusauun umaum


consultantplus://offline/ref=9C50E3D55FA6E0640ED24CA951A9A60731D70E13EF9AE2A0AE1EFB4111647EFD978769CCCF7CD1F22077EA7F7D68B8A970266B94E1F4DDHCQEI
consultantplus://offline/ref=9C50E3D55FA6E0640ED24CA951A9A60735D20D12E893BFAAA647F743166B21EA90CE65CDCF7CD9F52228EF6A6C30B5A166386988FDF6DFCDH0Q7I
consultantplus://offline/ref=9C50E3D55FA6E0640ED24CA951A9A60731D70E13EE9AE2A0AE1EFB4111647EFD978769CCCF7DD8F32077EA7F7D68B8A970266B94E1F4DDHCQEI
consultantplus://offline/ref=9C50E3D55FA6E0640ED24CA951A9A60731D70E11EF9AE2A0AE1EFB4111647EFD978769CCCF7CDCF92077EA7F7D68B8A970266B94E1F4DDHCQEI
consultantplus://offline/ref=9C50E3D55FA6E0640ED24CA951A9A60731D70E13EE9AE2A0AE1EFB4111647EFD978769CCCF7DD8F62077EA7F7D68B8A970266B94E1F4DDHCQEI
consultantplus://offline/ref=9C50E3D55FA6E0640ED24CA951A9A60731D70E11EF9AE2A0AE1EFB4111647EFD978769CCCF7CDCF82077EA7F7D68B8A970266B94E1F4DDHCQEI

YNONHOMOYEHHOFO MHAWUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpTepPa) 32 NPOCPOUKY BbINONIHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOMIHEHME (3a4EePKKY BbINONHEHMA) TPebOBaHUA NOTpebuTena o NPeLoCTaBAEHUN EMY HA Nepuos,
PEeMOHTA (3ameHbl) aHaSI0FMYHOTO TOBapa Npoaasel, (M3roToBuTe/1b, YNOJIHOMOYEHHAA OpraHM3aLma am
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIN NpegnpUHUMaTesb, UMNOPTEp), AONYCTUBLLMIA TaKME HapyLLeHWUA,
yniaunsaeT NoTpebuTeNto 3a KaXKAbIM AeHb NPOCPOYKN HEYCTOMKY (NeHto) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLecTBOBaBLIENA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 B6biTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMMopTeEPOM), B AeHb A06POBO/ILHOMO YA0B/METBOPEHMSA TaKOro TpeboBaHWA UAM B AEHb BbIHECEHUS
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BAETBOPEHO HE ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTPebUTEeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BnpaBe MO CBOEMY Bblbopy NpeabsBWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. [MocnepctsMa HapyweHUs NPOAABLOM CPOKa nepesayn npepBapuUTesbHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaaku, npeaycmMmaTpuBatolmin 06A3aHHOCTb NOTpPebuTens npeasapuTesibHo
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cayyae, eciv npogasel, MOAYYMBLLMIA CYMMY MpeABapuTesibHOM onaaTbl B onpeaeneHHoOM
[OroOBOPOM KYN/N-NPOAaXKM pasmepe, He UCMoNHUA 065A3aHHOCTb MO nepejaye ToBapa nNoTpebutento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notTpebosaTh:

nepegayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK,;
BO3BpaTa CyMMbl npeABapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NpoaasUuoMm.

Mpu 3Tom NoTpebutens Bnpase NoTpeboBaTh TaKKe NOJAHOIO BO3MELLEHWA YObITKOB, NPUYMHEHHbIX
emMy BC/MEeACTBME HapylweHWA YCTaHOBNEHHOrO [OrOBOPOM  KYyM/IM-MPOA3XKM CPOKa nepenayu
npeaBapuTe/ibHO OMNaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPoOKa nepenayu
npegBapuTesIbHO OMNJIAYeHHOro ToBapa MOTpebuTento nNpogasel, yNiaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NoI0BMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM OniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa no AOroBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento AoKHa 6bl1a 6biTb OCYLWLECTBAEH], A0 AHA Nepenayn ToBapa noTpebuTento UM 4o AHA
yaoBneTsopeHua TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTebHO YNaaueHHON UM CYMMbI.

Cymma B3bICKAHHOW noTpebuTenem HeycToOMKM (MeHWM) He MOXKeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTpebUTeNs 0 BO3BPATe yNjaayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MeELLEeHUU
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEHWE LeCATU AHEeN CO AHA MpeabABeHUs
COOTBETCTBYIOLWEro TpeboBaHuA.
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5. TpeboBaHWA nNoTpPebuTeNs, YCTaHOB/MEHHble MYHKTOM 2 HacToAWel CTaTbM, He noasexkar
YAOBNETBOPEHUIO, €C/IM NpoJaBel, AOKaXeT, 4YTO HapylweHWe CPOKOB nepegayn notpebutento
npegBapuTeIbHO OMNJIAYEHHOro ToBapa MPOW3OLW/I0 BCAEACTBUE HEMNPeoAo/IMMONM CUAbl UK NO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHap/seXaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHag/1eKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMu (3TUX Ke Moaenun u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HeEHaA/IeXKaLLEro KayecTBa Ha TaKOW e ToBap APYrol mapku (mogenu,
apTMKyNa) B C/ly4ae, ec/in LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUXKe LieHbl TOBApa, NPeLoCTaB/eHHOro
B3ameH, NoTpebuTtenb AO/MKEH AONNATUTb PAa3HULLY B LLEeHAX; B C/ly4yae, ecu LLeHa ToBapa, NoaJ/1exKallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaBNAEHHOro B3aMeH, pasHWMUA B LEHax BbiM/layMBaeTcs
notpebutento. LleHa ToBapa, Nog/ieallero 3ameHe, onpenenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MNPOAABLOM, LieHa 3ameHAeMOro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasieHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOM
LleHbl TOBapa B pacyeT NPUMHUMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBaeHna noTpebutenem TpeboBaHus
06 yueHKe nnaun, ecim oHo A06POBOJIbLHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMA O
COpPa3MepHOM YMEHbLUEHMUM MOKYMHOM LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Mpun BO3BpaTe TOBapa HeHaA/eXKaLLero Kayectsa notpebuTenb Bnpase TpeboBaTb BOIMELLEHWUSA
pa3sHuLbl MeXKay LLeHOW ToBapa, YCTAHOBNEHHON AOroBOPOM, U LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A0D6POBO/ILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecin TpeboBaHMe AO0OPOBOJILHO He
Y4,0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pen. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero Kayecrtsa, NPOAaHHOroO B KpeauT, noTpebutento
BO3BpaLLAETCA yniadeHHaa 3a TOBap AeHeXKHas CymMma B pa3smepe MOoraleHHOro Ko AHo BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcsa naaTa 3a NnpegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa ToBapa HeHaA/eXKallero Kayectsa, NnpMobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbckoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHY0 3a ToBap
OEHEXHYIO CYMMY, a TaKKe BO3MECTUTb YrJiadeHHble NoTpebutesnem NPOUEHTbl U UHbIE NAATEXKWU NO
O0roBopy NoTpebuTenbcKoro KpeguTta (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo noTpebutena Ha o6meH ToBapa HaA/eKaLlero Kayecrsa

1. MoTpebutens BnpaBe 0O6MEHATb HEMPOAOBOALCTBEHHbIN TOBAap HaA/EeXKallero Kadecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMoBpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UAN KOMNAEKTALMM.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

|_|0Tpe6l/ITe/'|b MMeEET NpPaBo Ha obmeH HEenpoaoBO/ZIbCTBEHHOIO TOBapa Hag/1ieXalero Ka4yecrtea B
TeYeHWne 4YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.
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ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HAAJIEXKALLEro KayecTsa MPOBOAMTCA, €CWM YKa3aHHbIN
TOoBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIM BMA, NOTPebUTenbCKne CBOMCTBA, NAOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KAacCOBbIM YeK NMB6O MHOM NOATBEP KAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIrO YEeKa UM KacCOBOrO YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAeT ero BO3MOHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexawmx o6MeHy Mo OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuitickoin Pepepaumm.

2. B cnyyae, ecnm aHaNorMMYHbIM TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHma notpebutens K
npoAasLy, NoTpebuTeb BNpaBe O0TKa3aTbCs OT MCMOAHEHMA AOroBOpa Kynan-npodaxu M notpeboBatb
BO3BpaTa YN/IaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHme notpebutens o BosspaTte
yNaa4eHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/NETBOPEHUIO B TEYEHME TPeX AHEeN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto nNotTpebutensa c NpoaaBLOM obmeH ToBapa MOXKeT bbiTb NpPeaycMOTpeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Mpogaxy. lpogaBeu, 06sA3aH HesamegAUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. JUCcTaHLUMOHHbI cnocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWN Kyn/M-NPOoAaXkn MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOMJIEHMUSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPe/CTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PaAMOCBA3U U APYTMX) MU UHBIMU
WCKIOYAIOWMMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebutens ¢ ToBapom nAnbo
06pa3LoM ToBapa NpW 3aKAHOYEHUU TaKoro [0roBopa (AMCTaHUMOHHBLIA cnocob npofaku ToBapa)
cnocobamm.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYeHWA [OroBopa AO0/KHaA 6biTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/AEHWA TOBapa, O MOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMEHOBaHUM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKE CAYK6Obl,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKeE, O MOPAKE OMNJiaThl TOBApa, a TAKXKe O CPOKe, B TeYEHNe KOTOPOoro
[AeNCTBYEeT NpeasioXeHne o 3aKaHeHnM 40rosopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa 40/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/eHa
nHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToALero 3aKoHa, a Tak:Ke NpeasyCcMOTPEHHas
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4, nOTpE6VITe}'Ib BMNpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema 0 ero nepenayun, a nocne nepenayun
TOBapa - B Te4eHne cemm AHGVI.

B cnyyae, ecnmn VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPaTa TOBapa Haja/1eXxallero Kayecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

BosspaT TOBapa Hag/1iexXalwero Ka4ecrsa BO3MOXKEH B C/lydae, eC/iI COXPaHEHbI ero TOBaprlﬁ BuAa,
I'IOTpE6VITe.I'IbCKMe CBOﬁCTBa, a TaKXe OOKYMEHT, I'IO,EI,TBGp)K,CI,BI-OLIJ,I/Iﬁ d)aKT N YCNnoBuA NOKYNKU YKAa3aHHOTIO
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ToBapa. OTcyTcTBME Y NOTPebUTENA LOKYMEHTA, NOATBEPKAAtOLWEro GaKT U YC10BUA NOKYNKWN TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCblINaTbCA Ha Apyrve AOKasaTeNnbCTBa NpuobpeTeHus ToBapa y AaHHOMo
npoaasua.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMEOWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTkase noTtpebuTens oT TOBapa NPoAaBeL, AOJIKEH BO3BPATUTb €My [AEHEKHYI0 CyMMY,
ynnayeHHyto notpebuTesem Mo AOroBOPY, 3a MCK/AOYEHMEM PacxoAoB NPOAaBLA Ha AOCTaBKy OT
notpebutens BO3BpaLLEHHOro TOBapa, He No3JHee Yem uyepes AecCATb AHEN Co AHA npeabABAeHUA
notpebutenem cooTseTcTByloLero TpebosaHums.

5. Nocneacteua npo4da*n ToBapa HeHag/1eXaulero Ka4yecresa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONIOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBApPOB yCTaHaBaAuBakoTcA MpaBUTENbCTBOM PoccuiicKoi
depepaunn.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONAHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYLIECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHMA OTAe/bHbIX BUAO0B YCAyr)
WA AOTrOBOPOM O BbIMOJIHEHUM paboT (oKasaHuK ycayr). B gorosope o BbinosHeHWM paboT (OKasaHum
YCAYT) MOMEeT MpeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecav yKasaHHbIMM
npasuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHblle MpoAO/IMUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW Npasuaamu.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCayrn) MOXKeT onpeaensatbca gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aaton (nepnogom), K
KOTOPOW UCMONHUTENb A0/IKEH NPUCTYNUTb K BbINOJHEHWNIO PAabOTbI (OKa3aHUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinosHeHWe paboTbl (OKasaHMe ycayru) ocylecTsaseTcsa no Yactam (4ocTaBKa
NepuoamMyecKkon neyatm, TexXHUUYecKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINO/IHEHUW PAabOT (OKa3aHMM YCIYr), AOMKHbI NPeayCMaTPMBaTbCA COOTBETCTBYIOLLME CPOKK (Nneprogpl)
BbINOJIHEHUA TaKUX PaboT (OKa3aHMsA ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbI TAKKE CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBuA HapylleHUA UCMNOJIHUTENIEM CPOKOB BbiNO/HEHUA PaboT (oKasaHua
ycnayr)

1. ECAM UCNONHUTENb HAPYLWIWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrM) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoOMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycayrn) Mamn Bo Bpems BbiNoHEHUA paboTbl (OKa3aHMA ycayrn) CTano o4eBUAHbIM, UTO
OHa He byZeT BbINOJ/IHEHA B CPOK, NOTpebuTens No cBoemy BbibOpy Brpase:
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(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCNOJTHUTENIO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINO/IHWUTb €€ CBOMMU CUAAMKU U NOTPeBOBATb OT UCMONHUTENA BO3SMELLEHWUA MOHECEHHbIX PAaCXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOPa O BbIMOAHEHUW PaboTbl (OKaszaHUK ycayru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOMO BO3MELLEHMS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3M C HapylueHNem CPOKOB BbIMNOAHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble 414 YA0BAeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUIA NnoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINMOJHEHUA pPaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebUTeNb BMpaBe MNPeabsABUTb WCMONHUTENO WHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToAllel cTaTbu.

3. LleHa BbIinoNHEeHHOM paboTbl (OKa3aHHOW yCcnyru), Bo3Bpallaemas notTpebutento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKase OT UCNONHEHNA AOrOBOPA O BbIMNOJHEHUU PaboTbl (OKa3aHMM yCayrM) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbIMNONHEHMS PaboTbl
(OoKa3aHus ycnyru), a TakKe NaaTbl 32 BbIMNOJIHEHHYIO PaboTy (OKasaHHYK YCAyry), 3a UCKAIOYEHUEm
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, McKkNtoueH. - DesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbINO/HEHMA PaboTbl (OKasaHWA ycayru) mam
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaymsaeT noTpebuTento 3a Kaxapli AeHb (Yac, ecam Cpok onpeaenieH B 4acax) MPOCPOUYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbiNOAHEHMA PaboTbl (OKasaHMA ycayru), a ecnu uUeHa
BbINO/IHEHUA PaboTbl (OKasaHWA YCAyrM) OOrOBOPOM O BbIMONHEHUW PaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [OoroBopomM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MeXAay
notpebuTenem n NCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/lee BbICOKMIA pasMep HEYCTOMKHY (neHu).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiiKa (neHn) 33 HapyLweHWe CPOKOB Ha4asa BbIMOJIHEHUA PaboTbl (OKa3aHMsA ycayru), ee aTana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, eciv CPOK onpeaeneH B Yacax) MPOCPOYKM BM/IOTb A0 Hayana
BbIMNO/IHEHUA PaboTbl (OKasaHWA ycayrn), ee atana WaM NpeabaBieHUs noTpebutenem TpeboBaHWM,
npeaycMoTPEeHHbIX MYHKTOM 1 HacToALel cTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapylweHWe CPOKOB OKOHYaHMSA BbINOHEHNA PaboTbl (OKasaHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecinM CPOoK onpedeneH B vacax) NPOCPOYKM BMAOTb A0
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OKOHYaHWA BbINOAHEHMA PaboTbl (OKasaHWA ycayrn), ee 3tana WaM NpeabABAeHUsA MNoTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycTOMKM (NeHn) He MOKeT MpeBbliwaTb LeHy OTAeNbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo ULeHy 3aKasa, ecav LeHa BbIMoJHEHMS
oTAenbHoro Bsuaa paboTbl (OKasaHWA ycayrn) He onpegesieHa AOrOBOPOM O BbIMOJAHEHUW PabBoTbl
(oKazaHuu ycnyru).

Pasmep HeycTolKW (NeHW) onpeaensieTcda, UCXoAAa M3 LieHbl BbiMNOAHEHUA pPaboTbl (OKasaHus
YCNyTu), a ec/iM yKasaHHas LieHa He onpegeneHa, ucxoga us obuien LeHbl 3aKasa, CyLLLecTBOBaBLUEN B TOM
MecTe, B KOTopom TpeboBaHMe NoTpebuTens AoaKHO 6b110 bbITb YA0BNETBOPEHO UCMO/IHUTEIEM B AEHb
[06pPOBONBLHOIO YAOBNETBOPEHUS TaKOro TPEH6OBaHUA UM B IEHb BbIHECEHUSA CyAebHOro peLleHns, ecam
TpeboBaHMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He bblno.

6. Tp66OBaHMH I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbu, He noagnexart
YO0BNETBOPEHUIO, ECIN NCNONTHUTEND OOKAXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMF|
ycner) npousowno ecneacrtsne Henpeop,onmmoﬁ Chnbl UM NO BUHE I'IOTpEﬁMTEJ'IFI.

Cratba 29. MMpaea notpebutena npu OGHapPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe no cBoemy Bbibopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHUA HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCyru);
COOTBETCTBYIOLLENO YMEHbLUEHWA LLeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,D,HOI'O M3rotossieHnA p,pyroﬁ BeWwn M3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMNOJIHEHUA paGOTbI. Mpun aTom I'IOTpe6MTe}'Ib 0b6sA3aH BO3BPATUTb paHeEE NepeaaHHyo
emy UCNOoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJAHEHHON paboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMUN UU TPETBUMU TULLAMMU.

YposneTsopeHne TpeboBaHMI noTpebutens o 6e3B03mMe3LHOM YCTPAHEHUW HepocCTaTKoB, 06
W3roTOB/IEHWM APYrOi BeL UM O MOBTOPHOM BbINOJIHEHUW PaboTbl (OKa3aHWM ycayrm) He 0cBObOXKAaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKMU 3a HapyLleHMe CPOKa OKOHYaHUA BbIMOHEHUA
paboTbl (OKasaHuA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWU PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTb NOJHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM JOrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He yCcTpPaHeHbl MUCMOSHUTENEM.
MoTpebuTenb TaK:Ke BMpPaBe OTKA3aTbCA OT MCMOJIHEHUS AOrOBOpPa O BbINOJHEHMMU PaboTbl (OKa3aHUK
YCNyru), ecnn nm obHapyKeHbl CyLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLL,EeCTBEHHbIE OTCTYN/IEHUS OT YC/I0BUIA A0roBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|_|OT|OE6VITe.ﬂb Brnpase I'IOTpE6OBaTb TaKXe NOJIHOro BoamMmelleHunA Y6b|TKOB, NMPUYNHEHHDbIX eéMy B
CBA3N C HEeOOCTaTKamMu BbINO/IHEHHOM pa6OTb| (0Ka3aHHOI>i ycner). Y6bITKM BO3MeUWlatoTCA B CPOKMU,
YCTaHOB/IEHHbIE ONA YA0BETBOPEHUA COOTBETCTBYHOLWUNX Tpe6OBaHVIf;1 ﬂOTpE6VITe}'I’r'I.

2. LleHa BblNonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaeman NoTpebutento Npu oTkase oT
MCMONIHEHNA [0roBOpa O BbINOMHEHUM PaboTbl (OKa3aHUKM YCAyrK), a TaKkKe yuuTbiBaemasa npu
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YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMU BbINOJHEHHON PaboTbl (OKasaHHOM ycayru), moryt
6bITb NpeabABAEHbI NPU MPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCIyr) AN B XO4€ BbINOHEHUSA
paboTbl (OKasaHua ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHUE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBaAATb TPeOOBaHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOM ycayrun), ecanm OHU OBHApYKEeHbl B TeYeHWe TapaHTMMHOrO CPoKa, a MpU ero
OTCYTCTBUM B Pa3yMHbIi CPOK, B Npeaenax ABYX €T CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YyCAyrn) UAn NATU NeT B OTHOLLEHNUU HEAOCTAaTKOB B CTPOEHUU U MHOM HEeABUXMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOoCTaTKM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM A0 ee NPUHATUS UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocne NpuHAaTUa paboTsl (ycayru)
notpebutenem BCNeACTBME HapyLIeHUs MM MpPaBUA WUCMNO/b30BaHUA pesyabTaTta paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, N HENPEOAONMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Korga npeaycMoTPEHHbIN A0rOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
(NATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeA0CTaTKM paboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
WUCTEYEHUW TapaHTUMHOIO CPOKa, HO B npeaenax AByX NeT (NATU NeT Ha HeABUXMMOE WMMYLLECTBO),
notpebuTenb BNpase NpeabABUTb TpeboBaHUSA, NPeayCMOTPEHHbIE NYHKTOM 1 HacToALLEN CTaTbU, €CAU
[OOKaXKeT, YTo TaKMe HeAoCTaTKM BO3HWUKAM A0 NPUHATMA UM pesynbTata pabotbl (ycnyru) wam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKoB paboTbl (ycayru) notpebuTens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHUW HELOCTATKOB, €C/IU AOKAXKET, YTO
HeAO0CTaTKM BO3HUKAWN 0 NPUHATUA UM pe3ysibTaTa paboTbl (ycayrn) Uam no npuynmHam, BOSHUKLLMM [0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABNEHO, ECN TaKMe HedoCTaTKU 0B6Hapy»KeHbl No
ncteyeHun AByx Net (NATU NeT B OTHOWEHMM HEeABUMKMMOro MMYLLECTBA) CO AHA NPUHATUA pesy/ibTaTa
paboTbl (yciyru), Ho B Npeaenax yCTaHOBAEHHOrO Ha pe3y/bTaT paboTbl (ycnyru) cpoka ciy»Kbbl unu B
TeYeHne AEeCATM NIET CO AHA NPUHATUA pe3yabTata paboTbl (Ycayrm) notpebutenem, ecam CPoK cay>kbbl He
ycTaHoBneH. Ecan pgaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeYeHWe ABafuaTM AHell Co AHA ero
npeabABneHNa NoTpebuTenem nam o6HapyKeHHbIM HeOCTaTOK ABNAETCA HEYCTPaHUMbIM, NoTpebuTtens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoA4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(oKasaHHOW ycayrv) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKa3a OT WUCMOJIHEHWA [0roBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUKM YCAyrv) U BO3MELLEHUA
yObITKOB.
(B pen,. PenepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM yCcTpaHEeHUA HEAOCTATKOB BbINO/IHEHHO pa6oTbl (OKa3aHHOW ycayru)
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HepoctaTkn paboTbl (ycayru) OomKHblI BbiTb yCTPaHeHbl MCNOAHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHaueHHbIN noTpebutenem cpok yCcTpaHeHMA Heg0CTaTKOB TOBAPa YKa3bIiBaETCA B LOFOBOPE UM
B MHOM MNOANUCbIBAEMOM CTOPOHAMM AOKYMeHTe Anbo B 3aABAEHWUW, HAMpPaB/JEHHOM MoTpebuTenem
NCMNOJIHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEeN CTaTbel CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINO/NHEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENDb YNaauMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOUYKM HEYCTOMKY (NEHI0), pasmep M NOPAAOK UCHMUCIEHMA KOTOPOI ONpeaenatoTCs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3aKoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONAHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAWwero 3akoHa.

Cratba 31. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLUEHUU LLeHbI 33 BbIMOJHEHHYO0 PaboTy (OKasaHHYO yCayry),
O BO3MELLEHUM PacXofoB MO YCTPaHEHWUID HeAOoCTaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrnjiavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHkTamu 1 n 4 ctatbn 29 HacToAwero 3aKoHa, nogsexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYIOWEro TpeboBaHums.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtensa o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOW Bewu u3 04HOPOAHOrO
MaTeprana Takoro »Ke KayectTsa MM O MOBTOPHOM BbINOAHEHUU paboTbl (OKasaHWK ycayru) noanexkar
YAO0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOHEHMM PAabOThI
(oKasaHMK ycayru), KOTopbI Bbl1 HEHAANEKALLE UCNOJTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOAWEN CTaTbeli CPOKOB YAOB/IETBOPEHUSA OTAE/bHbIX
TpeboBaHMI nNoOTpebuTena WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb MNPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPSAAOK UCYMCIEHMA KOTOPOW ONpeaenatoTcs B COOTBETCTBUM C NMYyHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 KU 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwWwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AOroBOopa O BbiNOAHEHUU paboT
(okasaHum ycnyr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMONHEHMA AOFOBOPA O BbINOHEHMM PaboT (OKa3aHUK ycayr)
B Nto6oe BpemMaA Npu YyCA0BUKM ONAaTbl UCNONHUTENO GAaKTUUYECKM MOHECEHHbIX UM PacXoA0B, CBA3AHHbIX

C UcnosiHeHMem 0653aTeNbCTB No AaHHOMY 0roBsopy.

Cratba 33. CmeTa Ha BbiNosIHEHUE PaboTbl (OKasaHue ycnyru)
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1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), nNpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCYrK), MOXKET HbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTEIbHAA CMeTa.

CocTaBnieHMe TaKol CMeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ WKW NCNoNHUTEeNs 0653aTenNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUA TBEPAON CMeTbl, a NOTpebutens - ee
YMEHbLLEHWUA, B TOM YNUCIE B CIy4ae, KOTr4a B MOMEHT 3aK/04YEHMA LOrOBOPA UCKAKOYANACh BO3MOXKHOCTb
npeaycMoTPETb NOJIHbIN 06beM Nog/exKalmx BbiNOJHEHMIO PaboT (OKa3aHUIo YCayr) UM HEOBX0AMMbIX
[OJ19 3TOr0 PAacxo0B..

NcnonHutens umeeT npasBo TpeboBaTb yBeAUYEHUA TBEPAOM CMETbl NpPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaKxKe
OKa3blBaeMblX emMy TPeTbUMM NULAMK YCAYT, KOTOPOE Henb3A 6bl10 NpPeaycMoTpeTb MPU 3aKAYeHUm
aorosopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMNpaBe PaCTOPrHYTb
O0roBop B cyaebHoM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNEG Heob6XOAMMOCTb  BbIMOAHEHMA  AONOMHMTENbHbIX paboT (oKasaHuA
[JOMONHUTENBHbIX YCIYT) U MO 3TON NPUYMHE CYLLECTBEHHOMO MpPeBbilleHUA NPUBAN3UTENBHON CMETbI,
ncnonHUTeNb 06s83aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutena. Ecam notpebutens He aan
cornacue Ha npesbllieHne NPUbAN3UTENBHON CMETbI, OH BNPaBe OTKa3aTbCA OT UCMOHEHMA Aorosopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOKET TpeboBaTb OT NOTPebMTens ynaaTbl LEeHbl 33 BbINOJHEHHYO paboTty
(okasaHHyto ycnyry).

NcnonHuTenb, cBOEBPEMEHHO He NpeaynpeansLUnit noTpebutens o HEO6X0AMMOCTU NPEBbILEHMUA
nNpnbaAN3UTENbHONM CMETbI, 0653aH UCMOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npegenax npubAN3NTENbHOM CMETDI.

(n. 3 BBeageH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCMONHUTENA

1. UcnonHutenb o6a3aH BbINOAHUTL PaboTy, ONpeAeNeHHYIO LOrOBOPOM O BbINOAHEHMU PAabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, ECIN UHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npenocTaBMBLLUMA  MaTepuan ANAA BblNOJHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHaA/iexallee KayecTBO NO MpasBuiam 06 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl HEHaA/eXKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCNOIHUTENSA OMNJIAYMBAETCA NOTPEbUTENEM NPU 3aKTIOYEHUN YKa3aHHOTO 40roBOpa
MOJIHOCTbIO U/ B Pa3mepe, YKa3aHHOM B JOTOBOPE O BbINMOJHEHMM PAabOTbI C YCI0BUEM OKOHYATENILHOTO
pacyeTa Mpu Moay4eHUM noTpebutenem BbINOSHEHHOM McnonHUTenem paboTbl, ecnn MHOK NopPAAOK
pacyeToB 3a maTepuan UCNONAHUTENA He NPeayCMOTPEH COrnaleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyanx, npeaycMOTPEHHbIX AOFOBOPOM O BbINOAHEHMM pPaboTbl, maTepuan MOXKeT 6biTb
npegoctaBneH UcnonHWTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHWE  LEHbl
npeaocTaBAEHHOrO B KpeauT MaTepuana UCNosHUTeNA He BedeT 3a coboii nepepacyera.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NUCNONHUTENA U HeO6X0,CI,VIMbIe AnAa BbINO/IHEHUA pa6OTbI TEXHNYECKne cpeancrtea,
MHCTPYMEHTbI M NpoYvee A0CTaBNAKTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens
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1. Ecam pa60Ta BbIMO/IHAETCA NMOJIHOCTbO NN YAaCTUYHO U3 MaTeEpUana (C BeLI.I,bIO) I'IOTpEﬁMTEﬂﬂ,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BELLI,VI) M NpaBUIbHOE €ro Ncnosib3oBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebuTens o HENpUrogHocTM WM HedobpOKaYecTBEHHOCTU nepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTUMYHOWM yTpaTbl (MOBpeKAeHWsA) maTepuana (BewM), NPUHATOro OT
noTpebutens, ucnonHuTenb 06a3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuasom
(Beww,blo) aHaNOrMYHOIO KayecTBa M MO KenaHuto noTpebutens U3roToBUTb U3Aenne M3 O4HOPOAHOMo
maTepurana (Bewwm) B pa3ymHblii CPOK, a NPU OTCYTCTBUMU OAHOPOAHOrO MmaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEObUTENO0 ABYKPATHYIO LleHY yTpayeHHoro (noBpexKaeHHoro) matepuana
(Bewym), a TaKKe pacxosbl, NOHECEHHbIe noTpebuTenem.

2. UeHa yTpayeHHoOro (mospeskaeHHOro) matepuana (Belim) onpeaenserca, UCXoAs U3 LEeHbI
MaTepuana (Bewym), CyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutens AonxHo 6biao
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaHUA UK
B A€Hb BbIHECEHMA cyaebHOoro peweHus, ecim TpeboBaHue noTpebuTens 4o06PoBO/IbHO YA0BIETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepefaBaeMoro WCMNOJHWUTENIO, ONpeaenseTcas B JAOroOBOpe o
BbIMNOJIHEHUWN PAabOTbl UM B UHOM AOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepuana (BeLLm), KOTopblie MOryT NoBJiedb 33 060l ero NoaHyo
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecnan yKasaHHble CBOMCTBA maTepuana (Bewm) He mMorau
6bITb 06HaPYKEHbI MPU HagexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOAHAEMOM PaboTbl (OKasbiBaemoii ycayru) nam nosneub 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuteno 0bA3aH cBoeBpemMeHHO WHPOPMMpPOBaTb NoTpebuTena o Tom, 4To cobatogeHue
YyKasaHui notpebutena n uHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KauyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaEMOM YCAyrn) nam nosaeds 3a coboi HEBO3MOKHOCTb €€ 3aBepLUEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoOe WHGOPMUPOBAHME
NCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbLIN AN HeA0OpPOKaYeCcTBEHHbIA MaTepuan, He
M3MEHWUT YKazaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AM6O He YCTPAHMUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHWM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMOW ycayru),
MCMONIHWUTENb BMNPaBe OTKA3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMOJHEHUU PaboTbl (OKa3aHUK ycayrm) u
notpeboBaTb NO/IHOIO BO3MeLLEHUA YObITKOB.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onnaTtbl BbINONIHEHHOW PaboTbl (OKa3aHHOI ycayru)
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(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYHO UCMOAHUTENEM B NOHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacma notpedbutena paborta MoxKeT BbITb ONaaYeHa UM NPU 3aKNOHEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX YCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/UYHbLIX WK
6e3HaNMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoi Peaepaunu.
(yacTb TpeTbsa BBeaeHa PenepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HanMUYHOW GOPMbI pacyeToB oniaTa ToBapos (paboT, ycayr) notpebutenem
Npou3BOAUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCNOAHMUTENA) NyTEM BHECEHUS HaNUYHbIX
OEeHEeXHbIX cpeacTB npoaasuy (McnonHuTento), NMbo B KpeauUTHYIO OpraHM3aumio, AMbo naaTexxHomy
areHTy, OCyLEecTBAAIOLLEMY AEATENbHOCTb MO NPUemy naatexkein GuUsndeckux aunu, NMbo GaHKOBCKOMY
nnaTtexkHomy areHty (cybareHTy), ocywecTBasiollemMy AeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOAaTeNbCTBOM O HaHKax M 6aHKOBCKOM AeATeNbHOCTU, eCN MHOE He YCTaHoBAeHO deaepanbHbiMU
3aKOHaMW WMAU UHBIMW HOPMATMBHbIMM MpPaBOBbIMM akTamu Poccuiickoir ®Pepepauun. MNpu 3Tom
obAsaTenbcTBa notpebuTtens nepes NpoaasuUoM (McnonHUTeNem) No onnaTte ToBapos (paboT, ycayr)
CYMTAIOTCA MCMNOJIHEHHbBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEeACTB C MOMEHTA BHECEHMA HaUUHbIX
OEHEeXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLUy (MCNOAHUTEN0), IMBO B KPeAUTHYIO OpraHu3aLumio, nbo
NAaTEXHOMY areHTy, OCYLIEeCTBAAOWEMY AEATe/IbHOCTb N0 Npuemy naatexen Guanveckmx avu, anbo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocywecTBAAlOWEMY AesTe/NbHOCTb B COOTBETCTBUM C
3aKOHOAAaTeNbCTBOM O HaHKax M 6AaHKOBCKOM AeATeNbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CrtaTtbAa 39. PerynnpoBaHue OKa3aHUA OTAeENbHbIX BUA0B yCayr

NocnepcTeuA HapyLweHuA YCHOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, €Chn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,em rnasbl, onpeaenAroTCcA
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUAOB paboT
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUA0B paboT noTpebutensm
ycTaHaBAueatotca MNpasutensctBom Poccuiickoit deaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEMN

CraTtbna 40. PeaepanbHbiil rocyaapCcTBEHHbIN Hap3op B 061acTu 3awWmuTbl Npas noTpeburenei
(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbIi rocygapcTBeHHbIM Haa3op B o6nact  3awmThl NpaB  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHUTENbHOW BAacTu (4anee - opraH
rocyAapCcTBeHHOro Hag3opa) B NnopAake, ycTaHoBaeHHOM MpaBuTensctBom Poccuiickoit Peaepaumm.
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2. depepanbHbiii rocyaapcTBEHHbIN Haa3op B 061acTu 3aWuTbl NpaB nNnoTpebuTtenei BKAOYaET B
cebsa:

1) opraHusauMio U npoBefeHMe MNPOBEPOK CObAOAEHUA M3rOTOBUTENAMMU (MCMONHUTENAMU,
nNpoAaBLUaMn, YNOAHOMOYEHHbIMU OPraHU3aLUUAMM UAM  YNONAHOMOYEHHBIMW  UHANBUAYAAbHbIMU
npeanpuHUMaTeNs Mmn, MMNopTepamu, BAafenblLamu arperatopos) TpeboBaHWIA, YCTAHOB/EHHbIX
MeXayHapoaHbiMu  gorosBopamu  Poccuiickoih  depepaumu,  HacToAlWMM  3aKOHOM,  ApPYrMmU
depepanbHbIMM 3aKOHAMW U MHBIMW HOPMAaTMBHLIMW NPaBOBbIMKM akTamu Poccuitickon Pepepaunn,
peryampyrowmmmn oTHoLLeHUs B o6s1acTM 3almTbl nNpaB noTpebutenenn (manee - obsasatenbHble
TpeboBaHusA), NpeanmncaHnin AOMKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumio U NpoBeAeHUe NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycayr) ob6s3aTenbHbIM
TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBApOB (paboT, ycayr) ANA KU3HU U 340pPOBbA
notpebuteneil, OKpy)Kalolen cpeabl, npeaynpexaeHne AeNCTBUM, BBOAAWMX noTpebutenein B
3abnyxkaeHue, U npedoTBpalLEHME MPUYMHEHMA Bpeda MMYLLECTBY notpebuTtenen, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeEXKAYHAPOAHbIMWN goroBopamm Poccuiickon deaepauymm, desepanbHbIMU 3aKOHaAMK U
MHbIMW HOPMaTMBHbIMW NPaBOBbIMM akTamu Poccuiicko Peaepaunu;

3) npMmeHeHUe B NopsAfKe, YCTaHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit deaepaunn, mep
npeceyeHua HapyLleHui obsa3aTenbHbIX TpeboBaHMIA, Bblaady npeanncaHnii o NpekpaLleHnn HapyLweHui
npas noTpebuTeneir, o MpeKpaweHUn HapyleHUit obsAsaTenbHbiXx TpeboBaHW, 06 ycTpaHeHUK
BbIAB/IEHHbIX HapylweHUn o0bna3aTenbHblXx TpeboBaHWIN, NpPUBAEYEHME K OTBETCTBEHHOCTM /UL,
COBEpPLUMBLLMX TaKMe HapyLUeHUsA;

4) cuctematuyeckoe HabaogeHWe 3a UcNoHEHMEM o06sa3aTeNibHbIX TpeboBaHM, aHanu3 u
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMOJIHEHUA 06s3aTeNibHbIX TpeboBaHWA MPU  OCYLLECTB/IEHUM
M3roTOBUTENAMMN  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMW  OPraHM3auUsa MU UK
YNOJIHOMOYEHHBIMW ~ UHAMBUAYANbHBIMW  NPEANPUHUMATENAMM,  MMMOPTEPamMM,  BAagesbLamu
arperaTopoB) CBOel feATelbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabnwogeHue B obnactn obecneyeHma 3alUMUTbl NpaB noTpebutenen, yyer u
aHanM3 cny4yaeB NPUUMHEHWS BpPeda KU3HU W 300pOBbIO MOTpPebuTenein, oKpyKalouwern cpege U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUOBpPEeTeEHMEM U UCNONb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HegoCTaTKaMK, oOnacHbix ToBapoB (paboT, ycnyr) nAuMbo ¢ npegocTaBaeHMemM noTpebutensam
HeCcBOEeBPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOMN M BBOAALLEN B 3abnyKaeHMe MHbOPMaUUKM O ToBapax
(paboTax, ycnyrax);

(B pen. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHOE NpoBeAEHME aHaAN3a U OLEHKM 3DdEKTUBHOCTU PefepasibHOro rocyaapCTBEHHOMO
Haga3opa B 061acTu 3aLWMTbl Npas noTpebutenei;

7) e)eroaHylo noAroTOBKY Ha OCHOBaHWWM pPe3ynbTaToOB AeATeNbHOCTH, MpeayCMOTPEHHOW
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapCcTBEHHbIX AOKAA40B O 3aluTe Npas noTpebuteneii B
Poccuiickolt degepaumm B nopagke, yctaHosnaeHHom MpasutenbctBom Poccuiickoit deaepaumm.

3. K oTHOLWeEeHMAM, CBA3AHHbIM C ocylecTBneHnem ¢deaepasibHOro rocyaapcTBEHHOIO Haa3opa B
obnactu 3awmMTbl NpaB noTpebuTenei, opraHusauMeir U NPoOBeAEHMEM MNPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auuii A YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMmaTeneir, WUMNOPTEPOB, BNAAENbLEB  arperatopos), MPUMEHAIOTCA  NOJIOMKEHUSA
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte npaB HPUANYECKUX UL, U
WMHAMBUAYANbHBIX NPeAnpUHMMaTENE NPU OCYLLECTBIEHUU rOCyAapCTBEHHOTO KOHTpoAs (Haasopa) u
MYHUUMNANbHOTO KOHTpona".

(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)
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3.1. Npu ocywectsneHnn denepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3alMTbl Npas
notpebutenein opraHoOM rocyfapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKW B NOPALKE,
ycTaHoBneHHOM degepasbHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPULMYECKMX NUL, U UHOMBUAYANbHBIX NPeanpUHUMATENEN NPU OCYLWECTBAEHUN TOCYAAPCTBEHHOIO
KOHTpOA (Hag3opa) M MyHUUMNANbHOIO KOHTpoAa".

KoHTponbHasA 3aKynKa ToBapoBs (paboT, yciyr) MmoxKeT 6bITb NpoBeeHa opraHom rocyaapcTseHHoro
HaZ30pa He3ameanTe/IbHO C O4HOBPEMEHHbIM M3BELLLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBeaeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-d3)

4. [ONKHOCTHble NMUA OpraHa roCydapCTBEHHOrO Hag3opa B MNOPAAKE, YCTAHOBJIEHHOM
3aKoHoaaTeibcTBoM Poccuiickoin Pepepaumm, MmeroT NpaBo:

1) 3anpawmnBaTb M NOAy4aTb HA OCHOBAaHUN MOTMBMPOBAHHbBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoOB
rocy4apCTBEHHOW B/AcTW, OPraHOB MECTHOTO CaMoOynpaB/ieHWs, OB6LLeCTBEHHbIX OpraHM3auui,
nsrotosuTesnei (McnonHuUTeNel, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3aunii UAM YNONHOMOYEHHbIX
UHOMBUAYANbHbIX NPeanpUHUMATENEN, MMMOPTEPOB, B/afdenbLEB arperatopos) uWHGopmaumio u
AOKYMEHTbI M0 BOMPOCam 3alWuTbl Npae notpebutenei;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAO0CTOBEPEHMA U KOMUM MNpPUKasa
(pacnopsixkeHuna) pykoBoauTens (3amecTutensa PyKoBOAWUTENsA) OopraHa rocyAapCTBEHHOro HaAasopa o
Ha3HaYeHMN MPOBEPKU MOCELLATb TEPPUTOPULD, 34aHUA, MOMELLEHUA U COOPYHKEHUA, UCMO/Ib3yeEMbIE
nsrotosutenem (McnonHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOW opraHM3aLUmein Nan ynosHOMOYEHHbIM
WMHAMBUAYANbHBIM NpeanpuHMMaTeNeM, UMNOPTEPOM, BNAJENbLEM arperatopa) Npu OCyLLECTB/IEHUU
CBOEN AeATENbHOCTH, B LeSX NPOBEAEHMA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6Op nNpob6 M 06pasuoB TOBApPOB, NpPeAHA3HAYEHHbIX A4 peanusauun u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHWUN, UCMbITAaHW;

4) BblaaBaTb U3roTOBUTENSAM (MCNONHUTENSAM, NPOAAaBLLAM, YNIONHOMOYEHHbIM OpraHM3auuam nUam
YNONHOMOYEHHbIM WUHAMBMAYA/bHbIM NPEANPUHMMATENAM, UMMNOPTEPAM, BNadenbLam arperatopos)
npeanucaHns o nNpeKkpaweHMM HapylweHUhn npaB noTpebutenei, o NPeKpalLeHUN HapyLIEeHWU
obAsaTenbHbIX TpeboBaHWN, 06 yCTpaHEHUN BbIBNEHHbIX HapylleHUA obsasaTenbHbIXx TpeboBaHUM, o
npoBeLeHUN MepPONpPUATUIA No obecneyeHnio NPeLoTBPALLEHMA BPeAa KMU3HU, 340POBbI0 U MMYLLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATUMBHBIX NPABOHAPYLIEHMAX B 06/1acTV 3aliMTbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 YKasaHHbIX AaAMWHUCTPATMBHbLIX MPaBOHapyLEHUAX MU
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapyLLUEHW;

6) HanpaBnATb B YMNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBs3aHHble C HAPYLWeEHUAMMU
06s3aTeNbHbIX TPebOBaAHWUA, ANs PELUeHUs BOMPOCOB O BO3OYXKAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTynaeHuis;

7) obpawaTtbca B cyA C 3afBJEHMAMM B 3aWMTY MNpaB noTpebuTenei U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenen (rpynnbl NnoTpebuTenein, HeonpeaeneHHOro Kpyra noTpebuteneit), a Takxe ¢
3aB/IEHUAMM O IMKBUAALMW U3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YNONHOMOYEHHOW OpraHM3aLmu,
umnopTepa, BAageNbLa arperatopa) AM60 O nNpeKpalweHun [eaTeNbHOCTM UHAMBUAYA/bHOTO
npegnpuHumartens (yrnoJHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpuHMMaTeNs) 3a Heo4HOKpaTHoe (4,Ba
pasa uau 6onee B TeyeHWe OLHOIO KajleHZ4AapHOro roda) uamv rpyboe (NoBneKkwee cMepTb UM MAccoBble
3aboneBaHuA, OTpaBaeHUA Ntoaei) HapyleHWe NpaBs noTpebutenei.

(B pen,. PegepanbHbix 3aKoHOB 0T 29.07.2018 N 250-¢3, o1 18.07.2019 N 191-d3)
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5. OpraH rocyfapCcTBeHHOro Hag3opa MOMKET 6biTb MPUBJEYEH CYAOM K yyacTuio B aene vbo
BMpase BCTyNaTb B A€/10 N0 CBOEN MHULMATUBE WM MO MHULMATUBE /ML, YYaCcTBYIOWMX B Aene, 418 Sauu
3aKNOYEHMA NO  Aeny B Uenax 3alWuTbl nNpaB  notpebutenen B NOpagKe, YCTaHOBIEHHOM
3aKoHogaTenbcTBOM Poccuiickoit Peaepauun.

5.1. NMpeanucaHue, BblAaHHOE NPU OCYLLECTBEHUN rOCYyAapPCTBEHHOMO HaA30pa B 061aCTy 3aLLMThI
npas noTpebutenen, MoxeT bbiTb 06:KaNn0BaHO B apOUTPaKHbIV Cy4 B TEYUEHME TPEX MECSLIEB CO AHA €ro
Bblgaun. B cnyyae npuHATMS 3aaBneHMA o6 o06rKasoBaHMM 3TOr0 NpeanucaHus K MpoM3BOACTBY
apbuTpaXkHOro cya UCNOJIHEHWE 3TOro NpeanucaHusa NPMOCTaHaBIMBAETCA 40 AHA BCTYN/IEHUA peLleHns
apbuTpaXKHOro cyaa B 3aKOHHYO CUY.

(n. 5.1 BBeaeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Haa3opa BrpaBe AaBaTb Pas3bsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryiMpyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. rOCYﬂ,apCTBEHHbIVI Hag30p 3a COOTBETCTBMEM TOBApPOB TpeGOBaHMﬂM 6e30ﬂaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCYyWeCTBAAETCA TaKXke  YNO/IHOMOYEHHbIMU
(I)Eﬂ,epal'leblMM opraHamu NCNOJIHUTENIbHOM BN1IACTU B COOTBETCTBUM C 3aKOHOAATENNbCTBOM Poccuiickoin
d)ep,epau,vlm O TEXHUYECKOM peryaimpoBaHumn.

8. OpraH rocy4apcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM denepasibHbIMM OpraHamu
NCMNOJIHUTENbHOM BNACTU, YKa3aHHbIMKW B NMyHKTE 7 HACTOALLEN CTaTbu, ocylecTeasetr GopMmnpoBaHme U
BeAEeHME OTKPLITOro M 06LLeA0CTYNHOMO FOCYAapPCTBEHHOrO MHPOPMaLMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon deaepaumm.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

9. OpraH rocyaapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALMM No pa3paboTke u
peanusaumnmn perMoHanbHbIX U MyHULMUNANbHbIX MPOrpamm no 3almTe npas notTpebutenei.
(n. 9 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06A3aHHOCTb WU3roToBUTENA (MCNONHUTENA, NpPoAaBUaA, YNOJHOMOYEHHOM
OpPraHM3aunm A ynosHOMOYEHHOro MUHAMBUAYANBHOTO NpeAnpPUHMMATENA, MMNOpPTepa, BAagesbla
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UKW YNOJHOMOYEHHbIN
WHAMBUAYANbHLIA NPeanpuHUMATENb, UMNOPTEpP, Bagenel, arperatopa) no TpebosaHWIO opraHa
rocyZapCTBEHHOr0 HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPeaoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK
[OCTOBEpPHblE CBEAEHMUSA, AOKYMEHTALMIO, 0OBACHEHWUA B MUCbMEHHON U (MAK) YCTHOW dopme U MHYLO
nHPopMaumio, HeobXoAMMYI0 A/ OCYLLECTBJIEHUS OPraHOM TOCYZapCTBEHHOIO HaA30pa W ero
AOJIKHOCTHBIMM NIML@MM NMOJTHOMOYMM, YCTAHOB/IEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickoi ®epepaunm.
(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX MCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHON BAacTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmThbl Npas notpebureneit
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHbLIN OpraH roCyAapCTBEHHOW BAACTUM COOTBETCTBYIOLWLEro Cyb6bekTa
Poccuiickolt desepaunmn ocywecTBnseT MePONPUATAA NO peannsaumm, obecneyeHuo 1 3alwmTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET oNpeaesieHHble Mepbl.
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2. B uensx cogencreuns 3awmTe npas notpebutenen opraHbl UCMONHUTENBHOM BNACTU CYyObEKTOB
Poccuitckolt degepaumnm paspabaTbiBatoT permoHasibHbie NporpamMmmbl Mo 3awuTe npas notTpebutenei u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIO0 CamoymnpaBAeHUs W OO EeCTBEHHbIM 06beANHEHUAM
nortpebuTenei (Mx accoumaumam, COr3am) B OCYLLECTB/IEHMM MMM 3aLLUTbLI NPaB NoTpebuTtenein.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MMepepauya OCyLLECTBNIEHUA MNONHOMOYUI OpraHa rocyAapcTBEHHOro Hag3opa
opraHam UCNoJIHUTEIbHOM BNacTu cybbekToB Poccuitickoin depepaumm
(eBepeHa degepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa roCyZapCTBEHHOrO HaA30pa MO OCyWecTBAeHWo  denepanbHoro
rocygapcTBEHHOrO Hapgsopa B obnacTm 3awmTbl NpaB noTpebuteneir MoryT nepenasaTbca AAA
OCYLLEeCTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitckon  depepauummn
noctaHosneHnamM MpaButenbcTea Poccuiickon ®epepaumm B nopsaake, yctaHosneHHoM PeaepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-@3 "O6 0bwWMX NPUHLMNAX OpraHM3auMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
Pepepaunn’.

Cratba 42.3. NMogaua u paccmoTpeHue obpawieHunii notpebutenei
(eBepeHa degepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpalweHne noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOM ¢opme Ha BymarkHOM
HOCMTENe WM B 3/IEKTPOHHOM popme B OpraH rocygapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMOIHUTENbHOM BacTM cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOrO CamoynpaB/ieHnn.

2. OG6paweHne notpebutens MoXKeT OblTb HamnpaBAeHO NO MO4YTe, C MCMOJ/Ib30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALNMOHHOM ceTh "UHTepHeT", B TOM Ymcie odnLManbHOro cantTa opraHa
rocy4apCcTBEHHOrO Hag30pa, UHbIX YNOJHOMOYEHHbIX defepasbHbIX OPraHOB UCMOHUTENIbHOM BAACTH,
opraHa WCNOJHUTENbHOM BacTM cybbekta Poccuinckon degepaunm nAnMbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuitickont Peasepaumn - ropogax degepanbHoro 3HadeHusa Mockse,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OULMANBHOFO CaWTa OpraHa MeCTHOro
CaMoynpaB/ieHnn B C/lydYae, eciv 3TO NPeaycMOTPeHo 3akoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢depepanbHoro 3HadeHuna Mockebl, CaHKT-lMeTepbypra M CeBactonoss), eauHoOro nopTana
rOCyapCTBEHHbIX W MYHUUMNANbHbIX YCAYyr AMb0 pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUUNANbHbLIX YCNYT, @ TaKXXe MOXeT 6bITb NPUHATO NPU TMYHOM Npueme 3aABUTENA.

3. B MHOTOdYHKLMOHANbHbIX LLEeHTPax NpeAoCcTaBAEHUA FOCYAapCTBEHHbIX U MyHUUMNAAbHBIX YCAYT
MOFYT OCYLLECTBAATbCA Npuem obpalieHuii notTpebutenei n KOHCyAbTMpOBaHMe noTpebuTenelt no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBAaHWMM  COMMAWIEHMM O B3aUMOAENCTBUM  MEXAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHNa roCcyAapCTBEHHbIX U MYHULMNAAbHbBIX YCAYT U
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAcTW, OpPraHaMu FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BAacTU cybbeKkToB Poccuiickoit deaepaumm, opraHamMm MecTHOro
camoynpaBneHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylwleHue npaB notpeburenei, yCTaHOBNIEHHbIX 3aKOHaMU U
MHbIMW HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumnm
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, YCTaHOBNAEHHbIX 3aKOHAMW U MHbIMM HOPMaTUBHbIMMU
npaBoBbIMKM aKTamu Poccuiickoit Pepepaunn, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNOJHOMOYEHHanN
opraHvsaumMa WAM  YNOJAHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIopTep) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WM TPa*KAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit degepaymm.
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CraTba 44. Ocyw,ecTBaeHue 3alUTbl NPaB NoTpebuteneii opraHammM MeCTHOro camoynpas/ieHus
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0o CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb obpalieHus noTpebutenei, KOHCYAbTUMPOBATb MX MO BOMPOCaM 3alUTbl NpPaB
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB notTpebutenei (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLUMTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpalleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHagnexallero KavecTsa,
a TaK¥e ONnacHbIX ANA ¥W3HW, 300POBbA, MMYLLECTBa NoTpebuTenen U OKpyKalollel cpeabl opraHbl
MECTHOrO CamoynpaBNeHUa He3aMeanuTeNbHO M3BewawT 06 3Tom deaepanbHble OpraHbl
NCNONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 38 KaUecTBOM M 6e30nacHOCTbo ToBapoB (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoymaumii, coro308)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BrnpaBe 06bEANHATLCA HAa AO0OPOBO/NLHOM OCHOBE B OOLECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumaLlmm, colo3bl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumaumin, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuiectBeHHble 0bbeanHeHMA noTpebuteneit (Mx accoumaummn, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lieselt Bnpase:

y4yacTBOBaThb B pa3paboTke obssaTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickolit Peaepauunn, peryanpyroLLmx
OTHOLLeHUs B 061acTu 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBMCUMMYIO SKCMEepTU3y KadecTBa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW NpoAasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOOPMALMM O HUX;

OCYLLEeCTBAATL 0B6LLECTBEHHbI KOHTPO/b 3a cobogeHnem npas notpebutenei u HanpasnATb B
opraH rocyAapcTBeHHOro HaA3opa M opraHbl MeCTHOro camoynpasieHus UHbopmauuio o ¢dakTax
HapylleHMin npas noTpebuTenein Ana NposBeAeHUA MPOBEPKU 3TUX GAKTOB M NPUHATUA B Caydae uX
NOATBEPXAEHNA Mep MO MpPeceyeHUio HapylleHWin npas noTpebuteneit B npedenax MoJHOMOUUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMM SKCNEPTU3 NO daKTam HapyLLueHWi npas notpebutenei
B CBA3W C 0bpaleHnamm notpebutenei. Mpu ocyLLecTBNeHNN 06LLECTBEHHOTO KOHTPO/1A 06LLLEeCTBEHHbIe
obbeanHeHns noTpebutenen (Mx accoumaumm, colo3bl) He BnpaBe TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii UAK YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npeanpuvHMmaTenein, MMNopTepoB) NpeacTaBiaeHne JOKYMEHTOB (BbINoIHEHUE AeCTBUi), 06A3aHHOCTb
npeacTaBneHunn (BbiNoJIHEHUS) KOTOPbIX Mo TpeboBaHUIO NOTPebUTeNs He YCTaHOB/IEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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pacnpocTpaHAaTb MHGOPMaLUUIo 0 NpaBax NnoTpebuteneit U 0 HeObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCIeA0BaHMNIM KauecTBa TOBapOB (paboT, ycayr), a TakkKe UHyo
MHbopMaUMio, KoTopas byaeT cnocobcTBOBaThb peannsauum Npas M 3aKOHHbIX MHTEPECcoB noTpebutenei.
Myb6nvKyemble 0OWECTBEHHbIMM 0ObegMHEHUAMM nNoTpebuTeneit (Mx accoumaumsmu, Ccoro3amm)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHUIA KayecTBa ToBapoB (paboT, ycayr) He ABAAIOTCA peKnamon;

BHOCUTb B deaepanbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3aUUKU NPEASONKEHUs O
NPUHATAM Mep MO MNOBbILEHMIO KaYecTBa TOBapoB (paboT, ycayr), No NPUoCTaHOBNEHWUIO MPOU3BOACTBA U
peannsaunmn ToBapoB (BbINONHEHUA PaboT, OKa3aHUA YCAYr), MO OT3bIBY C BHYTPEHHEro pblHKA TOBapoB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PErynpoBaHum 06sa3atesibHbiM TpeboBaHMUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl U degepasibHble opraHbl UCMONHUTENIbHOW BAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MPOU3BOACTBO M peann3aumio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YC/yr), He COOTBETCTBYIOWMX NPeabABAsSeMbIM K HAM 06sA3aTesIbHbIM
TpeboBaHMAM, a TaKKe HapyluialowuMx npasa notpebuTenei, ycTaHOB/IEHHble 3aKOHAaMW M WHbIMK
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoit deaepaumnu;

obpawatbca B OpraHbl NPOKypaTypbl C NpocbbamMu NpUHECTM NPOTEeCTbl O MPU3HAHUK
HeLeNCTBUTENbHbIMU  aKTOB  degepasibHblX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMONHUTENBHOW BNacTM cybbekToB Poccuiickoli  depgepaumv M aKTOB  OpPraHoB  MECTHOTO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyHoWMM OTHOLWEHMA B 06/1acTV 3aLLmMTbI
npase notpebuTeseit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickon deaepauuu;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneir U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenel (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haaszopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX FOCyAapCTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 061acTu 3aLLMTbl NpaB NnoTpebuTenel,
KauecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CamMoyrnpaBAeHWA, OOLLeCTBEHHbIE
obbeaMHeHWA noTpebutenein (Mx accoumauuu, CO3bl) BMpaBe MpPeabABAATb WCKM B CyAbl O
NpeKkpaLLeHn NPOTUBOMNPABHLIX AEWCTBUN U3roTOBUTENSA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHunsauun Nam ynosIHOMOYEeHHOro nHAnBMAyaabHOrro npegnpuHUMMmaTenA, vuv\nopTepa) B OTHOWEHUNN
HeonpeaeneHHOro Kpyra notpeburenen.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yA0BNETBOPEHMM TAaKOTO UCKA cya 06A3bIBAaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CYZLLOM CPOK Yepes cpeacTBa MaccoBOM MHPOPMaL MM AN MHbIM cnocobom A0 cBefeHuA noTpebuTenei
peleHue cyaa.

BcTynumBLiee B 3aKOHHYIO CMAY pPeLLeHue cyaa O NPU3HAHMM AeNCTBUIM M3roTOBUTENA (MCNONHUTENS,
npogasua,  YNO/HOMOYEHHOW  OpraHuM3auMM  WAM  YNOAHOMOYEHHOTO  MHAMBMAYa/NbHOIO
npegnpuHMmaTens, WMNoOpTepa) MPOTUBOMPABHLIMW B  OTHOLIEHMM HeomnpeaeneHHoro Kpyra
notpebuteneil 06sa3aTeNbHO ANA Cyda, PAacCMaTPUBAIOLLEr0 WUCK MOTpebuTens o 3awuTe ero npas,
BO3HMKLWMWX BCAEACTBME HACTyMAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBMIA AEWCTBUIA M3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOM OpraHU3auUM UAKM YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuHMMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMEJU 1M MECTO TaKue AeWCTBUA U COBEPLLEHbI n
OHW  u3roToBUTENEM  (MCMOSHUTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHusauven  wam
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YNO/THOMOYEHHbIM MHOAUBUNAYANNbHbIM NMPEANPUHNMATENEM, VIMI'IOpTepOM).

OaHoBpEeMeHHO C yAOBNETBOPEHWEM WMCKa, NpeabaABAeHHOro obuiecTBeHHbIM 0b6beauHeHuem
notpebutenei (Mx accoumaumeri, CO30M), OpraHamu MECTHOrO CamoynpaBNeHUA B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cyn NpuUHMMaeT pelleHMe O BO3MelleHMM obliecTBeHHOMY
obbeauHeHNo noTpebutenein (Mx accoumauuu, coko3y), opraHamM MECTHOro camoynpasieHuAa Bcex
NOHeCEHHbIX MO AeNy cyAebHbIX U3AepIKeK, a TaKKe UHbIX BO3HUKLLMX A0 06palleHMaA B cya U CBA3aHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacxofoB, B TOM YMC/Ie PAacXoh0B Ha NPOBeAeHMEe HE3aBUCUMOIA
3KCMepTU3bl B C/lydae BbIABNEHUA B pe3ynbTaTe MPOBEAEHUSA TaKOW 3KCNepTU3bl HapylueHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuiickoin Peagepaumn
b.EN1bUNH
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